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Public C om plaint Sum m ary

N um ber: PC -0000000024 Incident D ate: 07/06/2023
S tatus: C losed D ate S ubm itted: 07/06/2023
R esult: Non C om pliant

C om plaint Reported by

First N am e: B ill Phone N um ber: 
Last N am e: Tibbitt Em ail: 

C om plaint Reported A gainst

Facility N am e: H um ble Paw s
Facility Type: B oarding
Facility Phone N um ber: 

Facility A ddress: 
925 W . C ucharras St.
C olorado Springs, C olorado 80905

C om plaint Inform ation

D escription of the Incident or Conditions:
Dogs barking constantly..
W orker cleaning kennels dum ped bucket out on surface of road in alley.

D etails about anim als, including species, breed, physical description, location w ithin facility:
M ultiple breeds.

D etails if ill or injured anim als received veterinary care after the Incident:

Inform ation for any facility staff that m ay have been involved w ith the Incident:
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Incident Sum m ary
Case Report N um ber:

2023-0020
Incident Type:

C om plaint

Case Status:
C losed

Incident D ate:
07/06/2023

C ase Type: P A C FA P ublic  C om plaint: P C -0000000024
Inspec tion: Subm itted  Date: 07/06/2023

Contacts
Contact Type N am e A ddress Contact Info
A gent B rannam , Jessic a

, 
(P ) 
(E) 
jessic a.brannam @ state.c o.u
s

A ccount L ocation
Business N am e and L icenses A ddress

H um ble P aw s LLC
Lic ense ID: LIC 2023002223-1
- P et B oard ing and /or Training
- P et G room ing Fac ility - P rim ary Fac ility Ow ner
- P et H and ler

 925 W . C uc harra St
C olorad o Springs, C O
80905

 Com plaint Events
D ate D escription

07/11/2023 July 11, 2023 - I, P A C FA  Inspec tor Jessic a B rannam , review ed  the c om plaint. I 
then c ontac ted  the RP  to let them  know  that unfortunately, P A C FA  c annot 
regulate noise c om plaints or the d isposal of c leaning prod uc ts off the fac ility 
property. I d irec ted  him  to anim al c ontrol and  the c ity. The c om plaint w ill be 
c losed  as unregulated .
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Pub lic Com plaint Sum m ary

N um ber: PC-0000000142 Incident D ate: 09/11/2023
S tatus: Closed D ate S ubm itted: 09/11/2023
R esult: N on Com pliant

Com plaint R eported b y

First N am e: Shane Phone N um ber: 
Last N am e: H ardison Em ail: 

Com plaint R eported A gainst

Facility N am e: H um b le Paw s
Facility Type: dog kennel
Facility Phone N um ber: 

Facility A ddress: 
925 W  Cucharras St
Colorado Springs, Colorado 80905

Com plaint Inform ation

D escription of the Incident or Conditions:
I am  a Code Enforcem ent Officer investing a zoning case. I w as given a video b y a com plainant 
that show s egregious dog ab use.

D etails about anim als, including species, breed, physical description, location w ithin facility:
Dogs in the b ack yard of kennel b eing b eat/stom ped on.

D etails if ill or injured anim als received veterinary care after the Incident:

Inform ation for any facility staff that m ay have been involved w ith the Incident:
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Incident Sum m ary
Case Report N um ber:

2023-0124
Incident Type:

C om plaint

Case Status:
C losed

Incident D ate:
09/11/2023

C ase Type: PA C FA Public  C om plaint: PC -0000000142
Inspec tion: Subm itted  D ate: 09/11/2023

Contacts
Contact Type N am e A ddress Contact Info
A gent B rannam , Jessic a

, 
(P) 
(E) 
jessic a.brannam @ state.c o.u
s

A ccount L ocation
Business N am e and L icenses A ddress

H um ble Paw s L L C
L ic ense ID : L IC 2023002223-1
- Pet B oard ing and /or Training
- Pet G room ing Fac ility - Prim ary Fac ility O w ner
- Pet H and ler

 925 W . C uc harra St
C olorad o Springs, C O
80905

 Com plaint Events
D ate D escription

09/12/2023 Septem ber 12, 2023 - I, PA C FA  Inspec tor Jessic a B rannam , review ed  the 
c om plaint and  the attac hed  vid eo. 

The vid eo appears to show  a single staff m em ber outsid e w ith a large group of 
d ogs. Several d ogs appear to begin fighting and  the em ployee appears to attem pt
to break the d ogs up and  is not able to get the d ogs apart. The em ployee appears
to c all for help and  then c ontinues to break the d ogs up. H e then gets a broom  
and  attem pts to break the d ogs up w ith the broom  unsuc c essfully. H e then 
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appears to stom p on the d ogs and  then d rags a d og by the hind  legs and  throw s 
the d og at the fenc e. 

Several of the d ogs appear to be D ouglas C ounty C anine D ogs as I had  seen the 
d ogs last w eek. The RP listed  is w ith C od e Enforc em ent. I sent an em ail to Jam ie 
Norris w ith A nim al L aw  Enforc em ent to inquire w hether they had  rec eived  a 
c om plaint regard ing the inc id ent. I then c ontac ted  the C od e Enforc em ent offic er 
w ho reported  the c ase and  he stated  that he had  not reported  it to A L E. 

The offic er ind ic ated  that the d og training business w as operating against the 
c urrent zoning requirem ents and  had  failed  to subm it an applic ation for a 
varianc e, w hic h is w hy he had  been follow ing up. 

W hile follow ing up he spoke w ith Katie w ho w orks at a neighboring business. 
Katie then show ed  him  the vid eo he had  subm itted . H e provid ed  a phone 
num ber for Katie of . 

H e stated  that on one of his first visits he had  seen the PA C FA  sign ind ic ating that 
the fac ility w as lic ensed  w ith PA C FA  and  c onc erns c ould  be reported . A s a 
m and atory reporter he filed  a c om plaint. 

I attem pted  to c ontac t Katie, the party w ho had  provid ed  the vid eo, and  had  to 
leave a m essage. 

I had  intend ed  to go out to the fac ility in person but d ue to vehic le issues w as not
able to d o so tod ay. 

I later rec eived  an em ail bac k from  Jam ie Norris ad vising they had  not rec eived  a 
c om plaint. I provid ed  her w ith the c om plaint and  vid eo as w ell as the bac kground
I had  on the fac ility.

09/12/2023 Septem ber 12, 2023 - I rec eived  a phone c all bac k from  Katie. 

Kate told  m e this happened  on Frid ay, Septem ber 8th. Katie said  she heard  d ogs 
barking and  c ould  tell there w as a c om m otion. She looked  out and  began 
rec ord ing. She stated  that the em ployee w as yelling. The em ployee used  a hose 
at one point to try and  stop the d ogs. She stated  that he threw  a d og in the c rate.
The d og throw n in the c rate w as a tan d og and  the other d og w as a blac k d og 

Katie told  m e she reported  the inc id ent to A L E w ith O ffic er Ford . W hile on the 
phone w ith Katie I rec eived  an em ail bac k from  Jam ie Norris. They had  rec eived  
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inform ation regard ing the inc id ent and  w ould  be send ing out an offic er again 
tom orrow .

09/14/2023 Septem ber 14, 2023 - I arrived  at the fac ility and  m et w ith Rac quel, L anc e, and  
C hristopher. I explained  I w as there d ue to a c om plaint regard ing a d og fight.  
Rac quel ad vised  that A nim al L aw  Enforc em ent w as supposed  to be bac k out 
tod ay. I explained  that I had  also referred  the inc id ent to A L E as PA C FA  d id  not 
regulate anim al c ruelty or neglec t.

L anc e ad m itted  it w as him  involved  in the fight. I asked  him  to tell m e w hat had  
oc c urred . H e stated  that he and  Savannah had  17 d ogs out in the group and  that 
he d ec id ed  to bring "Kiki" out and  d id  not put a m uzzle on the d og as he should  
have. H e stated  that "Kiki" im m ed iately began to fight w ith "Red  Soc ks" and  w as 
stuc k on his c ollar. H e tried  to get the d ogs apart and  w as unable to so he asked  
Savannah to get C hristopher. Savannah then left and  "B ud d y" started  fighting as 
w ell. "Violet" then got involved  in the fight and  he w as unable to break up "Kiki" 
and  "Violet. H e said  he tried  the hose as w ell as a broom  and  w hen that d id  not 
w ork he tried  kic king the d ogs. H e w as able to eventually grab "Violet's" hind  legs
and  rem ove her from  the fight and  plac ed  "Kiki" in a c aged  area on the fenc e. 

L anc e took m e out into the yard  and  again explained  everything. I w as able to see
"Kiki", "B ud d y", and  "Red  Soc ks". "Kiki" w as the only d og w ith any visible injuries. 
The injuries c onsisted  of several punc tures and  sc ratc hes around  the nec k area. 
"Violet" w as no longer at the fac ility as the resc ue had  rem oved  her, "H oover", 
"Solo", and  "Saga". 

I w as provid ed  w ith a c opy of the inc id ent report as w ell as d oc um entation from  
the vet regard ing "Kiki's" visit. Staff stated  that yesterd ay w as the soonest that 
the vet c ould  see the d og and  explained  that M anny had  been c aring for the 
d og's w ound s in the m eantim e.  W e then w atc hed  the vid eo and  w ent over 
ad d itional w ays to prevent repeat inc id ents as w ell as m y c onc ern that it took 
alm ost a full tw o m inutes for C hristopher to m ake it out to help. 

I inquired  as to w hether the fac ility had  rec eived  the reason w hy "Kiki", "Red  
Soc ks", and  "H oover" had  rec eived  m ed ic ations previously. I w as show n a text 
m essage betw een the fac ility and  D C C R stating that "Kiki" had  been given 
antibiotic s for the w ound  und er her eye and  that "Red  Soc ks" w as given 
antibiotic s for the w ound  on the tail. There w as still no reason for the pyrantel. 

M anny arrived  and  I w ent over the violations the fac ility w ould  be rec eiving w ith 
him  and  w e d isc ussed  the safety c onc erns, The lic ensee had  alread y spoken w ith 
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staff regard ing having plac ed  "Kiki" in the group w ithout a m uzzle as required . 

B ased  on all of the inform ation found  and  the steps alread y taken by the fac ility 
to ac c ept responsibility for the inc id ent, I c hose not to fail the inspec tion or fine 
the fac ility. A s I w as getting read y to leave A L E arrived  and  verified  that "Kiki" had
rec eived  vet c are and  ad vised  they d id  not find  any ind ic ation of anim al c ruelty 
regard ing the m ethod s staff used  to break up the fight. I explained  to M anny how
to c om plete a rec ord s request.

I follow ed  up w ith Inspec tor Rom ero in regard  to "Violet" and  "H oover" no longer
being at the fac ility. The c om plaint w ill be c losed  out.
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PA CFA  IN SPECTIO N  FO RM

Facility: Lice nse  ID: LIC 2023002223-1
H um ble  Paw s Inspe ction Date : 9/14/2023
925 W . C ucharra St Type : C om plaint
C /O M anue l L M artine z
C olorado Springs, C O 80905 USA

Final Re sult: N on-C om pliant

Conclusion:
Se pte m be r 14, 2023 - This w as an unannounce d inspe ction that w as com ple te d as part of an 
inve stigation into a com plaint. 

A  vide o w as provide d w ith alle gations of abuse . Re vie w  of the  vide o show s w hat appe ars to be  
a dog fight and a staff m e m be r atte m pting to bre ak up the  fight.

I m e t w ith staff and w e  w e nt ove r w hat occurre d and I w as able  to vie w  se ve ral of the  dogs 
involve d. 

One  of the  dogs w as injure d and w as se e n by the  ve t ye ste rday. A ll of the  dogs involve d w e re  
D C C R dogs. One  of the  dogs involve d had be e n re m ove d from  the  facility and I w as unable  to 
se e  that dog. 

Staffing num be rs w e re  ade quate  until one  e m ploye e  le ft to ge t assistance  w hich le ft 1 
e m ploye e  for 18 dogs. W e  discusse d options to pre ve nt staff from  having to le ave  the  are a if 
the y ne e d assistance .

The  inspe ction re port w as provide d via e m ail. Se e  the  inve stigative  re port for full de tails.

B usine ss Re p: M anue l M artine z Inspe ctor: Je ssica B rannam
B usine ss Title : Lice nse e Inspe ctor Signe d Date : 2023-09-14
B usine ss Re p Signe d Date : 2023-09-14

O PEN  VIO LA TIO N S

D irect

mailto:CDA_PACFA@state.co.us
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PA RT 14 C lassification and Se paration

14.10.3 The re  m ust be  a m inim um  of one  hum an supe rvisor (at le ast 16 ye ars of age ) pre se nt, 
at all tim e s, w ho has im m e diate  acce ss to and is able  to dire ctly supe rvise  and constantly vie w  
e ach com m on are a w he re  dogs from  diffe re nt ow ne rs are  com m ingle d. Unde r no 
circum stance s w ill vie w ing by vide o cam e ra or through w indow s be  conside re d acce ptable  
supe rvision to satisfy this re quire m e nt. Em ploye e s w ho are  e ngage d in pe rform ing othe r tasks, 
including groom ing othe r pe t anim als, do not satisfy this re quire m e nt.

Septem b er 14, 2023 - A t the tim e of the investigation, it w as determ ined b efore the fight 
occurred, there w ere tw o staff m em b ers for 18 dogs. But once the fight b egan one of the staff
m em b ers left to seek help w hich left one em ployee w ith 18 dogs.

C om pliance  Due  Date : 09/14/2023
Violation Status: Ope n

D irect

PA RT 14 C lassification and Se paration

14.1 Pe t anim als e xhibiting aggre ssive  be havior m ust be  house d in e nclosure s that pre ve nt 
the m  from  biting or injuring hum ans or othe r anim als.

Septem b er 14, 2023 - A t the tim e of the investigation, Kiki and Red Socks, b oth dogs w ith 
docum ented aggression against other dogs w ere allow ed to participate in a large play group 
w ithout m uzzles w hich is the norm al policy. This resulted in a fight that involved several dogs 
and Kiki b eing injured.

C om pliance  Due  Date : 09/14/2023
Violation Status: Ope n

Indirect

mailto:CDA_PACFA@state.co.us
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PA RT 14 C lassification and Se paration

14.10.2. In B oarding/training facilitie s, groom ing facilitie s, and pe t handle rs m ay com m ingle  
dogs from  diffe re nt house holds in com m on are as, unde r constant and dire ct supe rvision, w ith 
the  w ritte n conse nt of the  ow ne rs.

Septem b er 14, 2023 - A t the tim e of the inspection, the facility had updated their contracts 
and there no longer w as w ritten perm ission to com m ingle dogs.

C om pliance  Due  Date : 9/14/2023
Violation Status: Ope n

Indirect

PA RT 19 Re cordke e ping

19.8.3 Products not labe le d for use  on pe t anim als m ay be  use d only w ith the  w ritte n conse nt 
of the  ow ne r.

Septem b er 14, 2023 - A t the tim e of the inspection, the facility had updated its contracts and 
the part for off-lab el products had b een rem oved.

C om pliance  Due  Date : 10/5/2023
Violation Status: Ope n

RESO LVED  VIO LA TIO N S
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