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Colorado Springs Utilities Fourth Revised Sheet No. 2
s how we'e al conneced Cancels Third Revised Sheet No. 2

NATURAL GAS RATE SCHEDULES

RATE TABLE

Billing statements are the sum of rate components listed below each available service.

Rates Not®)

Description 2025 2026 | 2027 2028 | 2029

Residential Service — Firm (G1R) — Sheet No. 4

Access and Facilities Charge, per day $0.3943 | $0.4093 | $0.4249 | $0.4410 | $0.4578
Access and Facilities Charge, per Ccf $0.2047 | $0.2125 | $0.2206 | $0.2290 | $0.2377
Gas Cost Adjustment (GCA), per Ccf Sheet No. 2.5
Gas Capacity Charge (GCC), per Ccf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Ccf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Charge, per day Sheet No. 2.8

Commercial Service — Small Firm (G1CS) — Sheet No. 5

Access and Facilities Charge, per day $0.3943 | $0.4093 | $0.4249 | $0.4410 | $0.4578
Access and Facilities Charge, per Ccf $0.2047 | $0.2125 | $0.2206 | $0.2290 | $0.2377
Gas Cost Adjustment (GCA), per Ccf Sheet No. 2.5
Gas Capacity Charge (GCC), per Ccf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Ccf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Charge, per day Sheet No. 2.8

Commercial Service — Large Firm (G1CL, G8M, G1S) — Sheet No. 6

Large Commercial Service Standard Option (G1CL)

Access and Facilities Charge, per day $0.7872 | $0.8273 | $0.8695 | $0.9138 | $0.9604

Access and Facilities Charge, per Ccf $0.1857 | $0.1952 | $0.2052 | $0.2157 | $0.2267

Gas Cost Adjustment (GCA), per Ccf Sheet No. 2.5

Gas Capacity Charge (GCC), per Ccf Sheet No. 2.6

Colorado Clean Heat Plan Charge, per Cef Sheet No. 2.7

Natural Gas Integrity Federal Compliance Charge, per day Sheet No. 2.8

Large Commercial Service Monthly Index Option (G8M)

Gas Cost, per Ccf — Sheet No. 3.1 Index
Approval Date:  April 28, 2026 Note: Rates are effective January Ist of the
Effective Date: July 1, 2026 respective year shown. Rates effective 2029
Resolution No. will remain effective until superseded by

City Council.
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Colorado Springs Utilities Fifth Revised Sheet No. 2.1
Vs how el omected Cancels Fourth Revised Sheet No. 2.1
NATURAL GAS RATE SCHEDULES
RATE TABLE
Rates Note)
Description 2025 | 2026 | 2027 | 2028 | 2029
Access and Facilities Charge, per day $0.7872 | $0.8273 | $0.8695 | $0.9138 | $0.9604
Access and Facilities Charge, per Ccf $0.1857 | $0.1952 | $0.2052 | $0.2157 | $0.2267
Gas Capacity Charge (GCC), per Ccf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Cef Sheet No. 2.7
Natural Gas Integrity Federal Compliance Charge, per day Sheet No. 2.8
Large Commercial Service Seasonal Option (G1S)
Access and Facilities Charge, per day $0.7872 | $0.7919 | $0.7967 | $0.8015 | $0.8063
Access and Facilities Charge:
Winter (November - April), per Ccf $0.1487 | $0.1496 | $0.1505 | $0.1514 | $0.1523
Summer (May - October), per Ccf $0.0498 | $0.0501 | $0.0504 | $0.0507 | $0.0510
Gas Cost Adjustment (GCA), per Ccf Sheet No. 2.5
Gas Capacity Charge (GCC), per Ccf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Ccf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Charge, per day Sheet No. 2.8
Industrial Service — Interruptible (G21, G3M) — Sheet No. 7
Standard Option (G2I)
Access and Facilities Charge, per day $5.7528 | $5.9829 | $6.2222 | $6.4711 | $6.7299
Access and Facilities Charge, per Mcf $0.9010 | $0.9370 | $0.9745 | $1.0135 | $1.0540
Gas Cost Adjustment (GCA), per Mcf Sheet No. 2.5
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Charge, per day Sheet No. 2.8
Unauthorized Overrun Charge, per Mcf — Sheet No. 3.2 Overrun Index
Monthly Index Option (G3M)
Gas Cost, per Mcf — Sheet No. 3.1 Index
Approval Date:  April 28, 2026 Note: Rates are effective January Ist of the
Effective Date: July 1, 2026 respective year shown. Rates effective 2029
Resolution No. will remain effective until superseded by

City Council.
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Colorado Springs Utilities Fifth Revised Sheet No. 2.2
1 ow we'e al comected Cancels Fourth Revised Sheet No. 2.2
NATURAL GAS RATE SCHEDULES
RATE TABLE
Rates Nt
Description 2025 2026 2027 2028 2029
Access and Facilities Charge, per day $5.7528 $5.9829 $6.2222 $6.4711 $6.7299
Access and Facilities Charge, per Mcf $0.9010 $0.9370 $0.9745 $1.0135 $1.0540
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Sheet No. 2.8
Charge, per day
Unauthorized Overrun Charge, per Mcf —
Sheet No. 3.2 Overrun Index
Industrial Service — Interruptible Prescheduled (G3D) — Sheet No. 7.2
Gas Cost, per Mcf — Sheet No. 3.1 Daily Index
Access and Facilities Charge, per day $131.2702 $136.5210 | $141.9818 | $147.6611 | $153.5675
Access and Facilities Charge, per Mcf $0.6700 $0.6968 $0.7247 $0.7537 $0.7838
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Sheet No. 2.8
Charge, per day
Daily Balancing Commodity Charge — In-
Band, per Mcf Sheet No. 2.6
Daily Balancing Commodity Charge — Out-of- Sheet No. 2.6
Band, per Mcf
Daily Balancing Commodity Charge —
Unauthorized, per Mcf Sheet No. 2.6
Unauthorized Overrun Charge, per Mcf —
Sheet No. 3.2 Overrun Index
Industrial Transportation Service — Firm (G4T) — Sheet No. 8
Initial Service Fee (one time) $25,000.00
Transportation Charges:
Customer Charge, per day $24.5199 $25.0839 $25.6608 $26.2510 $26.8548
Meter Charge per meter, per day $0.3349 $0.3426 $0.3505 $0.3586 $0.3668
T rtation D d Ch MD
ransportation Demand Charge, per MDQ §0.1820 $0.1862 | $0.1905 | $0.1949 | $0.1994
Mcf, per day
Approval Date: Aprll 28,2026 Note: Rates are effective January Ist of the
Effective Date:  July 1, 2026 respective year shown. Rates effective 2029
Resolution No. will remain effective until superseded by

City Council.
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Colorado Springs Utilities

It's how we're all connected

City Council Volume No. 6
Fifth Revised Sheet No. 2.3
Cancels Fourth Revised Sheet No. 2.3

NATURAL GAS RATE SCHEDULES
RATE TABLE
Rates Note)
Description 2025 2026 2027 2028 2029
Transportation Commodity Charge, per Mcf $0.9640 | $0.9862 | $1.0089 | $1.0321 | $1.0558
Natural Gas Integrity Federal Compliance Charge, per Sheet No. 2.8
day
MDQ Overrun Charge: see the Maximum Delivery
Quantity Adjustment and Overrun Charges Section for
details
Daily Balancing Charges:
Daily Balancing Demand Charge, per MDQ Mcf, per day Sheet No. 2.6
Daily Balancing Commodity Charge — In-Band, per Mcf Sheet No. 2.6
Daily Balancing Commodity Charge — Out-of-Band, per Sheet No. 2.6
Mcf
Daily Balancing Commodity Charge — RDD Event, per
Mcf — Sheet No. 3.2 Sheet No. 2.6
Monthly Balancing Charge — Cash-Out:
Under-deliveries, per Mcf — Sheet No. 3.1 Sheet No. 2.6
Over-deliveries — Credit, per Mcf — Sheet No. 3.1 Sheet No. 2.6
Contract Service — Military Firm (GCS-FIRM, GCS-G6M) — Sheet No. 9
Standard Option (GCS-FIRM)
Access and Facilities Charge, per day $14.5375 | $15.1190 | $15.7238 | $16.3528 | $17.0069
Access and Facilities Charge, per meter, per day $0.3465 | $0.3604 | $0.3748 | $0.3898 | $0.4054
Access and Facilities Charge, per Mcf $1.8280 | $1.9011 | $1.9771 | $2.0562 | $2.1384
Gas Cost Adjustment (GCA), per Mcf Sheet No. 2.5
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
Natural Gas Integrity Federal Compliance Charge, per Sheet No. 2.8
day
Monthly Index Option (GCS-G6M)
Gas Cost, per Mcf — Sheet No. 3.1 Index
Access and Facilities Charge, per day $14.5375 | $15.1190 | $15.7238 | $16.3528 | $17.0069

Approval Date:  April 28, 2026 Note: Rates are effective January Ist of the
Effective Date: July 1, 2026 respective year shown. Rates effective 2029
Resolution No. will remain effective until superseded by

City Council.
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Colorado Springs Utilities

It's how we're all connected

City Council Volume No. 6
Twenty-Eighth Revised Sheet No. 2.4
Cancels Twenty-Seventh Revised Sheet No. 2.4

NATURAL GAS RATE SCHEDULES
RATE TABLE
Rates Note)
Description 2025 | 2026 2027 2028 2029
Access and Facilities Charge, per meter, per day $0.3465 | $0.3604 $0.3748 $0.3898 | $0.4054
Access and Facilities Charge, per Mcf $1.8280 | $1.9011 $1.9771 $2.0562 | $2.1384
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
I;I:;ural Gas Integrity Federal Compliance Charge, per Sheet No. 2.8
Contract Service — Military Interruptible (GCS-INTS, GCS-G7M) — Sheet No. 10
Standard Option (GCS-INTS)
Access and Facilities Charge, per day $15.1403 | $15.7459 | $16.3757 | $17.0307 | $17.7119
Access and Facilities Charge, per Mcf $0.8860 | $0.9214 $0.9583 $0.9966 | $1.0365
Gas Cost Adjustment (GCA), per Mcf Sheet No. 2.5
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
I;I:;ural Gas Integrity Federal Compliance Charge, per Sheet No. 2.8
Unauthorized Overrun Charge, per Mcf — Sheet No. 3.2 Overrun Index
Monthly Index Option (GCS-G7M)
Gas Cost, per Mcf — Sheet No. 3.1 Index
Access and Facilities Charge, per day $15.1403 | $15.7459 | $16.3757 | $17.0307 | $17.7119
Access and Facilities Charge, per Mcf $0.8860 | $0.9214 $0.9583 $0.9966 | $1.0365
Gas Capacity Charge (GCC), per Mcf Sheet No. 2.6
Colorado Clean Heat Plan Charge, per Mcf Sheet No. 2.7
I;I:;ural Gas Integrity Federal Compliance Charge, per Sheet No. 2.8
Unauthorized Overrun Charge, per Mcf — Sheet No. 3.2 Overrun Index

Approval Date:  April 28, 2026
Effective Date: July 1, 2026
Resolution No.

Note: Rates are effective January 1st of the
respective year shown. Rates effective 2029
will remain effective until superseded by
City Council.
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Colorado Springs Utilities Original Sheet No. 2.8

It's how we're all connected

NATURAL GAS RATE SCHEDULES

RATE TABLE

Description | Rates

Natural Gas Integrity Federal Compliance Charge (NGIFCC) — Sheet No. 14

NGIFCC, per day

(GIR), (GICS) $0.2848

NGIFCC, per day
(GICL), (G8M), (GIS), (G2I), (G3M), (G3D), (G4T), $0.5999
(GCS-FIRM), (GCS-G6M), (GCS-INTS), (GCS-G7M)

Approval Date:  April 28, 2026
Effective Date: July 1, 2026
Resolution No.
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It's how we're all connected

NATURAL GAS RATE SCHEDULES

NATURAL GAS INTEGRITY FEDERAL COMPLIANCE CHARGE

APPLICABILITY

Applicable to all rate schedules subject to the Natural Gas Integrity Federal Compliance Charge
(NGIFCC).

NATURAL GAS INTEGRITY FEDERAL COMPLIANCE CHARGE

The NGIFCC recovers forecasted expenditures related to Utilities’ Distribution Integrity Management
Program acceleration plan, required for compliance under Utilities’ consent agreement with the Pipeline
and Hazardous Materials Safety Administration.

RATE
See Rate Table.

Approval Date:  April 28, 2026
Effective Date: July 1, 2026
Resolution No.



	2024 Rate Case - 9-12-23
	URR Redline Tariffs.pdf
	URR Sheet 13 Gen - 2nd Revised - Redline
	B. Fees
	1. Utilities may charge and collect fees as described in the below table, by contract, or as established by City Code Section 14.8.109 for Stormwater service fees.  For fees associated with the Development process, see Section I.C., Development Fees.


	URR Sheet 14 Gen - 2nd Revised - Redline
	URR Sheet 19 Gen - 2nd Revised - Redline
	D. Failed Reinspection Return Trip Fee
	Utilities will charge a Trip fee as defined in these Utilities Rules and Regulations for purposes including but not limited to: inspection, connection, reinspection, field collection, restoration, and other instances requiring a trip by Utilities.  Al...


	URR Sheet 20 Gen - 1st Revised - Redline
	E. Failed Reinspection
	All new gas and water meter loops must meet the standards set forth in Utilities’ service applicable Line Extension and Service Standards.  If a gas or water meter loop fails to pass the initial inspection, the meter loop will be tagged with a rejecti...
	EF. Convenience Fees
	Third parties who process bill payments to Utilities for Customers’ convenience may determine and collect from Customers any reasonable fee for their services.

	FG. Development – Financial Responsibility for New Premises
	The contractor or builder of a new or renovated Premises requesting or using utility services for that Premises will remain solely responsible for such services until both of the following occur: (i) a Certificate of Occupancy is issued by the Pikes P...
	H. Standby Service Fee
	In accordance with City Code, a Standby Service Fee, applicable to, but not limited to standby services and relocations, will be charged associated with excavations near underground facilities.  See Section I.B. Fee Table.

	II. Starting Service
	1. Application
	1. Financial Responsibility


	URR Sheet 20.1 Gen - Original - Redline
	2. Financial Responsibility

	URR Sheet 28 Gen - 2nd Revised - Redline
	UReceiving Service – cont’d
	E. Water Leak Adjustment
	1. General
	a. The Water Leak Adjustment Program is intended to provide financial relief to Customers who experience extremely high water use as a result of a leak.  The Water Leak Adjustment Program is not available prior to issuance of Certificate of Occupancy ...
	b. Within the context of the program, a water leak shall be defined as “an unintentional water loss caused by broken or damaged plumbing fixtures, pipes, or irrigation equipment, at a Customer’s residence or nonresidential site that results in a Custo...
	c. Upon application for a water leak adjustment in accordance with a Customer’s type of water service, as discussed below, a Customer must verify that a water leak occurred, the estimated time frame of the water leak, and that the water leak was repai...
	2. Residential Service
	a. Residential Customers who have experienced a water leak that has resulted in an increase in their water bill may apply for a water leak adjustment by submitting a completed Water Leak Adjustment Request Form to Utilities at the address listed on th...




	URR Sheet 37 Gen - 1st Revised - Redline
	UEnding Service – cont’d
	c. Denying Right of Access
	In the event any Person refuses or fails to allow Utilities entry and/or access to its equipment at any Premises, service to that Premises may be discontinued until Utilities is permitted access and reconnection of service is approved by Utilities.  A...
	d. Violation of Ordinances, Resolutions, Tariffs, Rules and Regulations or Line Extension and Service Standards
	i. Service may be discontinued upon giving 10 days prior written notice of discontinuance, in the event that a Customer violates an ordinance, resolution, Tariff, rule or regulation, or Line Extension and Service Standards concerning utility service. ...
	ii. The City Code includes specific penalties and/or enforcement actions for certain classified Wastewater violations.  In the event that enforcement action charges imposed against any nonresidential (commercial/industrial) account are not paid when d...

	5. Tampering, Bypassing or Unauthorized Metering
	a. Tampering, bypassing and unauthorized metering, the receipt of utility services by these means, and the distortion of electric wave shapes to cause a meter to register inaccurately are unlawful acts as defined in Section 12.1.113 of the City Code. ...
	b. Utilities may impose charges specified by the City Code for tampering, bypassing or unauthorized metering of utility facilities and services.  These charges are in addition to all other applicable charges, including Trip fees and must be paid prior...



	URR Sheet 38 Gen - 1st Revised - Redline
	UEnding Service – cont’d
	b. Utilities may impose charges specified by the City Code for tampering, bypassing or unauthorized metering of utility facilities and services.  These charges are in addition to all other applicable charges, including Trip fees and must be paid prior...
	6. Subterfuge
	Any Person’s utility service may be discontinued, without prior notice, for any action by which service is obtained or liability avoided by deception, concealment, or fraud.
	B. Notice and Procedure of Discontinuance
	1. In general, Utility service will not be discontinued between 5:00 p.m. on Friday and 8:00 a.m. the following Monday, or between 12:00 noon on the day prior to and 8:00 a.m. on the day following any holiday observed by Utilities.
	2. If notice is required, written Notice of Discontinuance of Service must be sent or delivered at least 10 days in advance of the proposed discontinuance date.  A notice of discontinuance will be conspicuous and in easily understood language.  Uninte...
	3. In addition, at a minimum, the notice will advise the Customer:
	a. that service may be discontinued on a particular date;
	b. the amount past due (if applicable) or other reason for discontinuance; if the discontinuance is due to illegal activity, the notice shall identify or describe the ordinance, resolution, rules or regulation, Tariff or Service Standards manual that ...
	c. how a Customer may avoid discontinuance of service, including by correction of a violation or illegality;
	d. of agencies, known to Utilities, which provide Customer assistance or benefits to help pay utility bills (if applicable); and
	e. that a review may be provided to resolve any dispute concerning the discontinuance of utility service if the request is made in writing before the discontinuance date, unless a hearing has already been conducted in regard to the dispute.  (See Sect...




	URR Sheet 39 Gen - 2nd Revised - Redline
	UEnding Service – cont’d
	d. of agencies, known to Utilities, which provide Customer assistance or benefits to help pay utility bills (if applicable); and
	e. that a review may be provided to resolve any dispute concerning the discontinuance of utility service if the request is made in writing before the discontinuance date unless a hearing has already been conducted in regard to the dispute.  (See Secti...
	4. In addition to the reasons set forth within these tariffs, the requirements for notice to Customers prior to discontinuance may also be waived for the following reasons:
	a. Discontinuance is ordered by any properly constituted governmental authority;
	b. Service, having been discontinued in accordance with this section, is restored by someone other than authorized Utilities’ personnel or those persons authorized by the Pikes Peak Regional Building Department; or
	c. Payments made to Utilities for service reconnection or to avoid service disconnection are dishonored, declined, or otherwise not processed.
	c. Service may not be discontinued if the party responsible for payment pays the amount on the notice, including any applicable fees.  See Section I.B. Fee Table.


	URR Sheet 67.1 E - Original - Redline
	Electric – cont’d
	I. Renewable Energy System Interconnection Application Review Fee

	URR Sheet 102.2 W - 2nd Revised - Redline
	UWater – cont’d
	4. Additional WRSAF Due
	An additional WRSAF charge is applicable to:
	a. any increase in size of an existing meter, or
	b. any increased consumption that results in damage to Utilities’ facilities or exceeds the capacity of the meter.
	The Customer shall pay the cost to upgrade the service and replace the meter and applicable WRSAF.  The additional WRSAF will be assessed for any such increase in meter size in an amount representing the difference between the charge which would be im...
	c. at the time the meter size is increased in relation to Section VIII.K.3.a.VIII.K..4.a and
	d. in accordance with Utilities’ billing requirements in relation to Section VIII.K.3.bVIII.K.4.b.
	5. Non-waiver of the WRSAF
	The applicable WRSAF will not be waived for any entity requesting connection to Utilities’ water supply system.



	URR Final Tariffs.pdf
	URR Sheet 13 Gen - 2nd Revised - Final
	B. Fees
	1. Utilities may charge and collect fees as described in the below table, by contract, or as established by City Code Section 14.8.109 for Stormwater service fees.  For fees associated with the Development process, see Section I.C., Development Fees.


	URR Sheet 14 Gen - 2nd Revised - Final
	URR Sheet 19 Gen - 2nd Revised - Final
	D. Trip Fee
	Utilities will charge a Trip fee as defined in these Utilities Rules and Regulations for purposes including but not limited to: inspection, connection, reinspection, field collection, restoration, and other instances requiring a trip by Utilities.  Se...


	URR Sheet 20 Gen - 1st Revised - Final
	E. Failed Reinspection
	All new gas and water meter loops must meet the standards set forth in Utilities’ service applicable Line Extension and Service Standards.  If a gas or water meter loop fails to pass the initial inspection, the meter loop will be tagged with a rejecti...
	F. Convenience Fees
	Third parties who process bill payments to Utilities for Customers’ convenience may determine and collect from Customers any reasonable fee for their services.

	G. Development – Financial Responsibility for New Premises
	The contractor or builder of a new or renovated Premises requesting or using utility services for that Premises will remain solely responsible for such services until both of the following occur: (i) a Certificate of Occupancy is issued by the Pikes P...
	H. Standby Service Fee
	In accordance with City Code, a Standby Service Fee, applicable to, but not limited to standby services and relocations, will be charged associated with excavations near underground facilities.  See Section I.B. Fee Table.

	II. Starting Service
	1. Application


	URR Sheet 20.1 Gen - Original - Final
	2. Financial Responsibility

	URR Sheet 28 Gen - 2nd Revised - Final
	UReceiving Service – cont’d
	E. Water Leak Adjustment
	1. General
	a. The Water Leak Adjustment Program is intended to provide financial relief to Customers who experience extremely high water use as a result of a leak.  The Water Leak Adjustment Program is not available prior to issuance of Certificate of Occupancy ...
	b. Within the context of the program, a water leak shall be defined as “an unintentional water loss caused by broken or damaged plumbing fixtures, pipes, or irrigation equipment, at a Customer’s residence or nonresidential site that results in a Custo...
	c. Upon application for a water leak adjustment in accordance with a Customer’s type of water service, as discussed below, a Customer must verify that a water leak occurred, the estimated time frame of the water leak, and that the water leak was repai...
	2. Residential Service
	a. Residential Customers who have experienced a water leak that has resulted in an increase in their water bill may apply for a water leak adjustment by submitting a completed Water Leak Adjustment Request Form to Utilities at the address listed on th...




	URR Sheet 37 Gen - 1st Revised - Final
	UEnding Service – cont’d
	c. Denying Right of Access
	In the event any Person refuses or fails to allow Utilities entry and/or access to its equipment at any Premises, service to that Premises may be discontinued until Utilities is permitted access and reconnection of service is approved by Utilities.  A...
	d. Violation of Ordinances, Resolutions, Tariffs, Rules and Regulations or Line Extension and Service Standards
	i. Service may be discontinued upon giving 10 days prior written notice of discontinuance, in the event that a Customer violates an ordinance, resolution, Tariff, rule or regulation, or Line Extension and Service Standards concerning utility service. ...
	ii. The City Code includes specific penalties and/or enforcement actions for certain classified Wastewater violations.  In the event that enforcement action charges imposed against any nonresidential (commercial/industrial) account are not paid when d...

	5. Tampering, Bypassing or Unauthorized Metering
	a. Tampering, bypassing and unauthorized metering, the receipt of utility services by these means, and the distortion of electric wave shapes to cause a meter to register inaccurately are unlawful acts as defined in Section 12.1.113 of the City Code. ...



	URR Sheet 38 Gen - 1st Revised - Final
	UEnding Service – cont’d
	b. Utilities may impose charges specified by the City Code for tampering, bypassing or unauthorized metering of utility facilities and services.  These charges are in addition to all other applicable charges, including Trip fees and must be paid prior...
	6. Subterfuge
	Any Person’s utility service may be discontinued, without prior notice, for any action by which service is obtained or liability avoided by deception, concealment, or fraud.
	B. Notice and Procedure of Discontinuance
	1. In general, Utility service will not be discontinued between 5:00 p.m. on Friday and 8:00 a.m. the following Monday, or between 12:00 noon on the day prior to and 8:00 a.m. on the day following any holiday observed by Utilities.
	2. If notice is required, written Notice of Discontinuance of Service must be sent or delivered at least 10 days in advance of the proposed discontinuance date.  A notice of discontinuance will be conspicuous and in easily understood language.  Uninte...
	3. In addition, at a minimum, the notice will advise the Customer:
	a. that service may be discontinued on a particular date;
	b. the amount past due (if applicable) or other reason for discontinuance; if the discontinuance is due to illegal activity, the notice shall identify or describe the ordinance, resolution, rules or regulation, Tariff or Service Standards manual that ...
	c. how a Customer may avoid discontinuance of service, including by correction of a violation or illegality;




	URR Sheet 39 Gen - 2nd Revised - Final
	UEnding Service – cont’d
	d. of agencies, known to Utilities, which provide Customer assistance or benefits to help pay utility bills (if applicable); and
	e. that a review may be provided to resolve any dispute concerning the discontinuance of utility service if the request is made in writing before the discontinuance date unless a hearing has already been conducted in regard to the dispute.  (See Secti...
	4. In addition to the reasons set forth within these tariffs, the requirements for notice to Customers prior to discontinuance may also be waived for the following reasons:
	a. Discontinuance is ordered by any properly constituted governmental authority;
	b. Service, having been discontinued in accordance with this section, is restored by someone other than authorized Utilities’ personnel or those persons authorized by the Pikes Peak Regional Building Department; or
	c. Payments made to Utilities for service reconnection or to avoid service disconnection are dishonored, declined, or otherwise not processed.
	c. Service may not be discontinued if the party responsible for payment pays the amount on the notice, including any applicable fees.  See Section I.B. Fee Table.
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	4. Additional WRSAF Due
	An additional WRSAF charge is applicable to:
	a. any increase in size of an existing meter, or
	b. any increased consumption that results in damage to Utilities’ facilities or exceeds the capacity of the meter.
	The Customer shall pay the cost to upgrade the service and replace the meter and applicable WRSAF.  The additional WRSAF will be assessed for any such increase in meter size in an amount representing the difference between the charge which would be im...
	c. at the time the meter size is increased in relation to Section VIII.K.3.a.VIII.K..4.a and
	d. in accordance with Utilities’ billing requirements in relation to Section VIII.K.3.bVIII.K.4.b.
	5. Non-waiver of the WRSAF
	The applicable WRSAF will not be waived for any entity requesting connection to Utilities’ water supply system.
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	4. Additional WRSAF Due
	An additional WRSAF charge is applicable to:
	a. any increase in size of an existing meter, or
	b. any increased consumption that results in damage to Utilities’ facilities or exceeds the capacity of the meter.
	The Customer shall pay the cost to upgrade the service and replace the meter and applicable WRSAF.  The additional WRSAF will be assessed for any such increase in meter size in an amount representing the difference between the charge which would be im...
	c. at the time the meter size is increased in relation to Section VIII.K..4.a and
	d. in accordance with Utilities’ billing requirements in relation to Section VIII.K.4.b.
	5. Non-waiver of the WRSAF
	The applicable WRSAF will not be waived for any entity requesting connection to Utilities’ water supply system.
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	4. Additional WRSAF Due
	An additional WRSAF charge is applicable to:
	a. any increase in size of an existing meter, or
	b. any increased consumption that results in damage to Utilities’ facilities or exceeds the capacity of the meter.
	The Customer shall pay the cost to upgrade the service and replace the meter and applicable WRSAF.  The additional WRSAF will be assessed for any such increase in meter size in an amount representing the difference between the charge which would be im...
	c. at the time the meter size is increased in relation to Section VIII.K.3.a.VIII.K.4.a and
	d. in accordance with Utilities’ billing requirements in relation to Section VIII.K.3.bVIII.K.4.b.
	5. Non-waiver of the WRSAF
	The applicable WRSAF will not be waived for any entity requesting connection to Utilities’ water supply system.
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	4. Additional WRSAF Due
	An additional WRSAF charge is applicable to:
	a. any increase in size of an existing meter, or
	b. any increased consumption that results in damage to Utilities’ facilities or exceeds the capacity of the meter.
	The Customer shall pay the cost to upgrade the service and replace the meter and applicable WRSAF.  The additional WRSAF will be assessed for any such increase in meter size in an amount representing the difference between the charge which would be im...
	c. at the time the meter size is increased in relation to Section VIII.K.4.a and
	d. in accordance with Utilities’ billing requirements in relation to Section VIII.K.4.b.
	5. Non-waiver of the WRSAF
	The applicable WRSAF will not be waived for any entity requesting connection to Utilities’ water supply system.
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	Ending Service – cont’d
	b. Utilities may impose charges specified by the City Code for tampering, bypassing or unauthorized metering of utility facilities and services.  These charges are in addition to all other applicable charges, including Trip fees, and must be paid prio...
	6. Subterfuge
	Any Person’s utility service may be discontinued, without prior notice, for any action by which service is obtained or liability avoided by deception, concealment, or fraud.
	B. Notice and Procedure of Discontinuance
	1. In general, Utility service will not be discontinued between 5:00 p.m. on Friday and 8:00 a.m. the following Monday, or between 12:00 noon on the day prior to and 8:00 a.m. on the day following any holiday observed by Utilities.
	2. If notice is required, written Notice of Discontinuance of Service must be sent or delivered at least 10 days in advance of the proposed discontinuance date.  A notice of discontinuance will be conspicuous and in easily understood language.  Uninte...
	3. In addition, at a minimum, the notice will advise the Customer:
	a. that service may be discontinued on a particular date;
	b. the amount past due (if applicable) or other reason for discontinuance; if the discontinuance is due to illegal activity, the notice shall identify or describe the ordinance, resolution, rules or regulation, Tariff or Service Standards manual that ...
	c. how a Customer may avoid discontinuance of service, including by correction of a violation or illegality;
	d. of agencies, known to Utilities, which provide Customer assistance or benefits to help pay utility bills (if applicable); and
	e. that a review may be provided to resolve any dispute concerning the discontinuance of utility service if the request is made in writing before the discontinuance date, unless a hearing has already been conducted in regard to the dispute.  (See Sect...







