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ABOUT THE 2024 SURVEY COLORADO

SPRINGS

OLYMPIC CITY USA

TIME FRAME FOR RESPONDENTS TO TAKE THE SURVEY 38 DAYS

MINIMUM NUMBER OF RESPONDENTS NEEDED 600 RESPONSES

TOTAL NUMBER OF RESIDENT RESPONDENTS 625 RESPONSES

NUMBER OF SURVEY QUESTIONS ASKED 78 QUESTIONS

NUMBER OF DEMOGRAPHIC QUESTIONS 9 DEMOGRAPHIC FIELDS

THE FOLLOWING PAGES SHOW HOW THE RESPONDENTS RANKED CITY SERVICES BASED
ON IMPORTANCE AND SATISFACTION.
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WHO RESPONDED: >

COLORADQ

MAP OF RESPONDENTS BY DISTRICT oo oues
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WHO RESPONDED:
SURVEY DEMOGRAPHICS

N

LORAD
COSPRINGS ©

OLYMPIC CITY USA

RACE/ETHMICITY

White or Caucasian
@ Not provided
@ Elack or African American
@ Asian or Asian Indian
@ Cther
Arnerican Indian or Alaska Mative

@ Mative Hawaiizn or other Pacific |s...
71.92%

GENDER

Female
®Mals

Mot provided

Mon-Binany

@ prefer to se f-identify

HISPANIC, SPANISH, OR LATINO/A/X AMCESTRY

0.59&6%

@hlo
[ ACH

Mot provided

PRIMARY LAMGUAGE SPOKEN

3.340% 085

9391%

@English
@ 5panizh
Mot provided

@ Other




WHO RESPONDED:
SURVEY DEMOGRAPHICS & LOCATION Sttt

N

LORAD
COSPRINGS ©

YEARS OF RESIDENCY HIGHEST LEVEL OF EDUCATION
5.08% 1-78%
2.12%
° @ Bachelor's degres
J6T2% 31+
— Post-graduate degres
21-30 100
Some college, no degres
11.84% -5
N High schoal graduate
6-10
° @ Trade/technical/vocational training
16-20
e — ® 2ssociate degres
4z 0.24%
@111
@Not p
- . @ 5ome high school, no diploma
14.88% 22.08%
17.76%
214
AGE STATUS OF RESIDENCY
0.64%
@55-64
@65+
@ Own
35-44
@Rent
@45-54
Mot provided
19.36% 19.84% ®13-34
@not provided
19.52%
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PUBLIC SAFETY KEY RESULTS COLORADO

SPRINGS

OLYMPIC CITY USA

MOS t Important to Res idents LEGEND @ Importance Ranking @ Satisfaction Ranking
12
1. City Efforts to Prevent Crime
(56%) ;
2. Overall Quality of Local
Police Protection (50%) :
3. Enforcement of Local Traffic
Laws (36%) ’
Residents Most Satisfied Wit -
1. Overall Quality of Local Fire Prc
(75%) ’ _ . o . .
City efforts to Overall quality of  Enforcement of loca City wildfires City efforts to Overall quality of
2 Ci ty Wildfire Miti gat ion Efforts prevent crime local palice traffic laws mitigation efforts prevent fires local fire protection
. protection
3. City Efforts to Prevent Fires (56oy Category of Service
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INFRASTRUCTURE KEY RESULTS

Most Important to Residents

1. Maintenance of Major City Streets (60%)

2. Maintenance of Neighborhood Streets and
Sidewalks (44%)

3. Flow of Traffic and Congestion Management
on City Streets (42%)

4. Enforcement of Local Codes and Ordinances
(22%)

5. Travel Safety on City Roadways (22%)

6. Snow Removal on Neighborhood Streets (20%;

. Oveyrall, Cleagplingss.of, Citw Streets. %)

esidents Most Satis 1e§'ﬁl%ﬁ

Snow Removal on Major City Streets (60%)

Maintenance of Streetlights (45%)

Stormwater Program Effectiveness (42%)
On-Street Bike Infrastructure (41%)
Mowing and Trimming Along City Streets (3¢

Public Transportation/Bus Services Overall

o U1 b w Nd

N
COLORADQ

SPRINGS

OLYMPIC CITY USA

(23%)

@®Importance Ranking @ Satisfaction Ranking

10

Low - High

Maintenance  Maintenance  Flow of traffic
of major City of and
streets neighborhood  congestion
streets and  management
sidewalks  on City strests

Travel safety
on City
roadways and
ntersections

Infrastructure Community Survey Rankings

JITTTT

Enforcement  Snow removal Overa Public On-street Public Stormwater

of local codes on cleanliness of transportatio... bicycle transportation  program
and neighborhood  City streets services infrastructure  routesand  effectiveness
ordinances streets and other overall (bike accessibility  (stormwater
public areas lanes/painted managemen...

symbols) control)

City Service

Mowing and  Snow removal  Maintenance

trimming
along City
streets

on major City  of streetlights
streets
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PARKS & RECREATION KEY RESULTS i

LEGEND @Importance Ranking @ Satisfaction Ranking

Maintenance of City parks The City's efforts to protect Bike/hike trails in City The number of City parks
3. Maintenance of City Parks (67% ““lﬁgﬁiﬁ“we
Category of Service

Most Important to Resident
1. Maintenance of City Parks
(50%) 12

2. Efforts to Protect Natural
Resources and the Environment
(38%)

3. Biking/Hiking Trails in the
City (32%) ’

Iidents Most Satisfied With
1. Number of City Parks (72%)

2. Biking and Hiking Trails (69%)

ETC Survey :




ECONOMY, WORKFORCE, AND HOUSING N
KEY RESULTS e

Most Important to Residents
— LEGEND @Importance Ranking @ Satisfaction Ranking
1. Approach to Manage Homelessness
(56%) N

2. Ability to Balance Growth and
Resources (54%)

3. Availability of Housing (30%)

Residents Most Satisfied With
1. City as a Support to Local

L)

Military (62%)
0
2 Variet y Approach to City's ability to Availability of Variety of retail, City's efforts to grow The City as a support
: ) ) managing balance City growth  housing to match restaurant and tourism as a revenue  to the local military
Retail /Restaurant/Recreatlon homelessness with available workforce recreational options source community
o resources (water,
( o04% ) infrastructure, etc.)

Category of Service

3. City Efforts to Grow Tourism as a

ETC Survey



Yok
N
RESIDENT SATISFACTION @RADO

City Service

SPRINGS

WITH CITY AND COMMUNITY CONNECTION i

Preferred Resident City

Communication Sources ] ] ] N
Top Reasons for Residents' Satisfaction w/ Connect:

LCICE' T.I\’II e _ 5
Face:loo< _
5
e nebeie _
Nevspsper _ ¢
Ra:lic bI.CIadCEStS _
Social media generally (n. -
e -
2
City eNewsletters -
Other
Livestreaming of City mee... . -
0
X (formerly known as Twit . Your connection w Availability of Awareness of well City keeps City interest in Level of public
your ”IE-IC_]|'IbOI’S information about volunteer you informed on volunteering engagement in local
TikTok City programs and opportunities local issues decisionmaking
Services

200 400

=1

10

ETC Survey



WHAT’S NEXT: MEASURING PROGRESS

Engagement
and Research

Innovation & Efficiency

ETC Survey

&

Engagt‘tment and

Research

),

Innovation &

Efficiency

e Goal: Alignment with community needs
¢ Examples:

o Periodic Listening Tours

o Community Surveys

o Strategic Advisory Team

Goal: Performance, Tracking, and Transparency
8 3 ;

Example:
o Darta visualization
o Data-driven government

o Open Data sharing

Goal: Efficiency

Example:

=]

Process improvement

o]

Decreasing redundancy

o

Automating tasks

Pars
COLORADQ

SPRINGS

OLYMPIC CITY USA
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QUESTIONS & MORE INFORMATION

Contact Us Visit

Office of Mayor - Strategy & Performance Team coloradosprings.gov/StrategicPl
StrategicCOS@coloradosprings.gov

an

Courtney Brown, City Strategic Plan Manager coloradosprings.gov/2024strategicd

Office: 719-385-2212 oing
Cell: 719-741-0181 ColoradoSprings.gov/Community
Courtney.Brown@coloradosprings.gov Satisfaction Survey

Kyle Clemens, Analyst I/

Office: 719-385-5858

Cell: 719-755-1740
kyle.clemens@coloradosprings.gov

Javan Donnell, Strategic Plan Associate
Office of the Mayor

Office: 719-339-0256
Javan.donnell@coloradosprings.qov
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