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Team Effort 

• Strategic Advisory Team: 
 

• Andy Richter (Public Works) 

• Brian Keys (Fire) 

• Cheryl Callahan (Housing & Community Initiatives) 

• Dave Edmondson (Police) 

• Jay Anderson (IT) 

• Jeff Webb (Parks) 

• Kelley Heider (Transit) 

• Krithika Prashant (Communications) 

• Nina Vetter (Budget) 

• Ryan Trujillo (Contact Compliance) 

• Samantha Gunther (Council) 

 

• Budget Team  
 

 

 

 

 

 



Jobs    Transforming Government    Building Community  

 



Jobs    Transforming Government    Building Community  

 

Response from citizens 

• 2,698 responses (0.6% of the population) 

• 871 provided contact information to take 

part in future efforts (32% of respondents) 

 

 

 

 

 

 

 

 

 

 

“There are several things in the survey 
that are not mutually exclusive.” 
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Q1: “How would you prioritize the following services and 
investments for City funding in 2016?” 
 (prioritized in rank order, with 1 being the highest) 

3.91 

3.42 

3.30 

2.60 

1.77 

1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50 5.00

Expanding multi-modal transportation options

Improving our parks, trails, open space, and

cultural/recreational activities

Enhancing the local economy

Keeping our citizens safe

Maintaining our roads, bridges, drainage and

public buildings

Highest Priority Lowest Priority 
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Q2: “How would you prioritize the following services and 
investments for City funding in 2016?” 
 (prioritized in rank order, with 1 being the highest) 

6.59 

5.92 

5.42 

4.76 

4.24 

4.23 

2.44 

2.24 

0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00

Conduct interactive community emergency

preparedness events

Provide more code enforcement services

(weed control, graffiti, housing code…

Further develop the CARES program with

community health partners, making fire-…

Increase high fire risk operation and

occupancy inspections

Proactively address traffic safety and school

safety

Work with citizens to proactively solve

neighborhood issues

Maintain quick police response to calls for

service & follow up investigation on crimes

Maintain or improve emergency response

times across the city

Highest Priority Lowest Priority 
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Q3: “How would you prioritize the following services and 
investments for City funding in 2016?” 
 (prioritized in rank order, with 1 being the highest) 

4.96 

4.82 

4.00 

2.97 

2.77 

1.45 

0.00 1.00 2.00 3.00 4.00 5.00 6.00

Repair existing public buildings

Expand bus service within Colorado Springs

Conduct traffic improvements to allow safer

and more efficient traffic flow

Complete high priority

stormwater/drainage projects

Improve and/or replace deteriorating

bridges

Increase street repair and paving across the

City

Highest Priority Lowest Priority 
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Q4: “How would you prioritize the following services and 
investments for City funding in 2016?” 
 (prioritized in rank order, with 1 being the highest) 

6.29 

5.94 

5.80 

5.47 

5.19 

5.03 

4.54 

4.09 

2.35 

0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00

Acquire additional open space

Expand sustainable urban forest

management

Improve park maintenance along the Pikes

Peak Greenway corridor

Improve facilities and expand programming

at cultural facilities/locations (Pioneers…

Improve conditions of rights-of-way and

medians

Renovate playgrounds

Develop or expand trails and parks

Improve maintenance of existing open

space

Improve maintenance of existing trails and

parks

Highest Priority Lowest Priority 
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Q5: “How would you prioritize the following services and 
investments for City funding in 2016?” 
 (prioritized in rank order, with 1 being the highest) 

6.40 

4.97 

4.50 

4.47 

4.45 

4.24 

4.15 

2.53 

0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00

Construct a new downtown transit station

Improve transit service on weekday

evenings

Restructure select bus routes to improve

on-time performance

Add frequency on select high-ridership bus

routes on weekdays

Improve transit service on weekends

Construct new bike lanes and trails

Improve pedestrian mobility and

accessibility (sidewalks)

Improve signal timing to ease traffic

congestion

Highest Priority Lowest Priority 
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Q6: “How would you prioritize the following services and 
investments for City funding in 2016?” 
 (prioritized in rank order, with 1 being the highest) 

5.69 

5.46 

3.94 

3.77 

3.69 

2.71 

2.51 

0.00 1.00 2.00 3.00 4.00 5.00 6.00

Enhance public web-based GIS map and

information on city-owned properties

Initiate an update of the sign code

Increase the number of emergency

homeless shelter beds

Promote infill and redevelopment

Increase the number of affordable housing

units

Promote redevelopment in designated

Economic Opportunity Zones (South…

Enhance and promote business retention

and expansion

Highest Priority Lowest Priority 
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• “Potholes”, “roads”, & “traffic” frequent mentions 

• Repairing roads, traffic enforcement on roads 

• Traffic lights/signal timing 

• Traffic patterns/design 

• “Parks” & “downtown” - mentioned frequently but context varied widely 

• Build new parks, dogs in parks, tennis courts, law enforcement in parks, 

don’t expand parks 

• Focus on downtown, beautify downtown, focus on other areas of town, free 

parking 

Q7: “Do you have priorities that weren't mentioned in this 
survey? Here's a chance to tell us!” 

(open-ended) 

“Fix the roads first” 
 


