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Short Term Rental Permit History

• Ordinance 18-122 – established STR Program (went into effect 
December 31, 2018)

– Established Short Term Rental (STR) application/permit process

– Purpose: To facilitate the permitting of short term rental 
units subject to appropriate restrictions and standards and to 
allow for varied accommodations and experiences for visitors 
while retaining the character of residential neighborhoods

– Short Term Rental Unit: A residential dwelling unit, or portion of 
such unit, that is rented for less than 30 days at a time.

– Short Term Rentals are permitted as accessory uses in all zone 
districts where residential dwelling units are allowed.

– Permit transfer not permitted  



Short Term Rental Permit History

• Ordinance 19-101 (went into effect December 26, 2019)

– Owner Occupied Short Term Rental: the property is occupied by 
the owner for not less than 185 days each year.

– Non-Owner Occupied Short Term Rental:

– Shall not be located within 500’ of another non-owner 
occupied STR.

– Shall not be located in a single-family zone district (R, R1-
6000, R1-9000, & single-family PUDs).



Short Term Rental Permits

Statistics of Issued Permits

• As of July 18, 2022 (at the time this presentation 
was prepared) –
• 2,358 issued permits
• 1,566 active permits (766 – Owner Occupied & 800 –

Non-Owner Occupied)
• 620 of those active permits are grandfathered non-

owner occupied STRs and the applications were 
submitted prior to December 26, 2019 (Ord. No. 19-
101)
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• 2019 – 560 complaints

• 2020 – 290 complaints

• 2021 – 174 complaints

• 2022 – 73 complaints (at the time this 
presentation was prepared) 

*The majority of these complaints are related to properties 
that do not have permits and owner occupied Short Term 
Rentals not being occupied by the owner 185+ days of the 
year

Code Enforcement Cases



• Owner Occupancy – Ordinance No. 19-101
– “Owner Occupied: the property is actually occupied by the owner for not less than one hundred 

and eighty-five (185) days each year.”

– Staff has received serval complaints relating to the occupancy of owner occupied STRs

– Staff has started requesting signed and notarized affidavits with each new STR application and 
renewal application as well as two forms of proof of residency with each new application and 
each renewal application

• Title transfers – Ordinance No. 18-112
– “The short term rental unit permit does not run with the property, but is issued to the specific 

owner of the property. The permit shall expire upon sale or transfer of the property. The permit 
shall not be transferred or assigned to another individual, person, entity, or address but may be 
managed by a third party on behalf of the owner.”

– Staff adopted an internal policy on January 13, 2022, allowing specific title transfers with the 
execution of an affidavit

Solutions to Short Term Rental 
Concerns 
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