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 UTILITIES RULES AND REGULATIONS 

GENERAL 

 

 

13. DISCONTINUANCE OF SERVICE - cont’d 
 

E. Multi-Unit Residential Dwellings 
 
In situations where the utility service is recorded on master meters. 
 
1. Utilities will make a reasonable effort to deliver or mail a written notice to each 

sub-premise at least thirty (30) days prior to the proposed date of 
discontinuance, advising that the party responsible for payment of utility bills 
has been sent a notice of discontinuance. 

 
 A notice to the occupants will be posted, to the extent possible, in at least one 
(1) of the common areas of the multi-unit dwelling.  The notice will state how to 
contact Utilities for additional information. 

 
Service may not be discontinued if the party responsible for payment pays the amount 
on the notice. 
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