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ABOUT THE 2024 SURVEY
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WHO RESPONDED: 
MAP OF RESPONDENTS BY DISTRICT
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WHO RESPONDED: 
SURVEY DEMOGRAPHICS
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WHO RESPONDED: 
SURVEY DEMOGRAPHICS & LOCATION
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PUBLIC SAFETY KEY RESULTS 

Most Important to Residents

Residents Most Satisfied With

1. City Efforts to Prevent Crime 

(56%)

2. Overall Quality of Local 

Police Protection (50%)

3. Enforcement of Local Traffic 

Laws (36%)

1. Overall Quality of Local Fire Protection 

(75%)

2. City Wildfire Mitigation Efforts (59%)

3. City Efforts to Prevent Fires (56%)
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INFRASTRUCTURE KEY RESULTS

Most Important to Residents

Residents Most Satisfied With

1. Maintenance of Major City Streets (60%)

2. Maintenance of Neighborhood Streets and 

Sidewalks (44%)

3. Flow of Traffic and Congestion Management 

on City Streets (42%)

4. Enforcement of Local Codes and Ordinances 

(22%)

5. Travel Safety on City Roadways (22%)

6. Snow Removal on Neighborhood Streets (20%)

7. Overall Cleanliness of City Streets (18%)

1. Snow Removal on Major City Streets (60%)

2. Maintenance of Streetlights (45%)

3. Stormwater Program Effectiveness (42%)

4. On-Street Bike Infrastructure (41%)

5. Mowing and Trimming Along City Streets (39%)

6. Public Transportation/Bus Services Overall 

(23%)

7. Public Transportation Routes and Accessibility 

(21%)
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PARKS & RECREATION KEY RESULTS

Most Important to Residents

Residents Most Satisfied With

1. Maintenance of City Parks 

(50%)

2. Efforts to Protect Natural 

Resources and the Environment 

(38%)

3. Biking/Hiking Trails in the 

City (32%)

1. Number of City Parks (72%)

2. Biking and Hiking Trails (69%)

3. Maintenance of City Parks (67%)
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ECONOMY, WORKFORCE, AND HOUSING 
KEY RESULTS

Most Important to Residents 

Residents Most Satisfied With

1. Approach to Manage Homelessness 

(56%)

2. Ability to Balance Growth and 

Resources (54%)

3. Availability of Housing (30%)

1. City as a Support to Local 

Military (62%)

2. Variety 

Retail/Restaurant/Recreation 

(54%)

3. City Efforts to Grow Tourism as a 

Revenue Source (48%)



10ETC Survey

RESIDENT SATISFACTION 
WITH CITY AND COMMUNITY CONNECTION

Preferred Resident City 

Communication Sources
Top Reasons for Residents' Satisfaction w/ Connection 
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WHAT’S NEXT: MEASURING PROGRESS
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QUESTIONS & MORE INFORMATION

Contact Us Visit 

ColoradoSprings.gov/Community 

Satisfaction Survey

Office of Mayor - Strategy & Performance Team
StrategicCOS@coloradosprings.gov

Courtney Brown, City Strategic Plan Manager
Office: 719-385-2212
Cell: 719-741-0181
Courtney.Brown@coloradosprings.gov

Kyle Clemens, Analyst II
Office: 719-385-5858
Cell: 719-755-1740
kyle.clemens@coloradosprings.gov

Javan Donnell, Strategic Plan Associate
Office of the Mayor
Office: 719-339-0256
Javan.donnell@coloradosprings.gov
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