Tourism &
COVID-19

Doug Price
President & CEO

visit
COLORADO
@ SPRINGS.




COVID-19 Impacts on U.S. Tourism

* $1.1 billion: 2019 travel spending in U.S. US. TRAVEL
* 45%: predicted drop by end of 2020 ASsSOCTATLORN

* 40%: drop in domestic / 75%: drop in international

* 51%: travel industry unemployment

* 38% of all job loss through April was travel related

* The economy is in a recession; travel industry is in a depression



U.S. Traveler Sentiment Lengwoods

* 41% support reopening their community to visitors ‘

* 46% feel safe traveling outside their communityf

* 47% feel it is safe to dine in a restaurant and shop f

* 37% have canceled a trip ‘
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State Impacts

Total Weekly Traveler Spending 3/14-6/13

2019 2020
$6.6 bhillon $1.73 billion

¥-0-Y Loss of Local Tax Revenue 3/14-6/13: S89 million

¥-0-Y Loss of State Tax Revenue 3/14-6/13: S109 million



Regional Impacts e

* 20,000 jobs: region’s third largest industry

*11,200: tourism-related unemployment claims through May

* 35%: reduction VisitCOS.com traffic in April & May
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July 4t Travel
2019 vs. 2020

. Seats down from 20,234 to 4,027
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Meetings

" NORTHSTAR

pd .\ ccTINGS GROUP

* Most meetings & staff
development halted through end
of 2020

* Virtual meetings replacing some
In-person meetings

* 41%: Planners that expect to hold - ®
rescheduled meetings in 2020 asae

* July 2021: When in-person
meetings may resume in full



STR, TOURISM ECONOMICS U.S. LODGING
FORECAST (YEAR-OVER-YEAR CHANGE)
2019 Actual 2020 Forecast 2021 Foreca
Supply 2% -4.4% 9.9%
Demand 2% -36.2% 35.4%
Occupancy* -0.1% -37.1% 33.7%
ADR 0.9% -21.4% 9.2%
RevPAR* 0.8% -50.6% 40.6%




Full U.S. Recovery Projection
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Signs of
Recovery




VisitCOS.com

Audience Overview @ B save b, EXPORT «" SHARE | /8 INSIGHTS
All Users Jan 1, 2020 - Jun 28, 2020
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Recovery Plan
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Community: Information Hub

* Health Department Resources
* Restrictions

* What is Closed

* What is Open

e Safety Guidance



Partners: Resources & Support

* Federal Loan Programs

* Health Department Resources

* Colorado Tourism Office Resources & Plans
* Visit Colorado Springs Resources & Plans

* Promoting virtual experiences

* Promoting future travel



Because We Care

We're following State of Colorado guidelines to do our part

to keep our workers, community & guests safe, including:

)
+ (=
Increasing the Implementing Providing personal

frequency of cleaning 6-foot distancing protective equipment
and sanitation practices. measures, to ouremployees. y

Motifying employees Encouraging frequent hand Manitoring our
and guests NOTtoenter washing with soapand employees for
if they are experiencing water and the availability of COVID-19 symptoms.
symptoms. hand sanitizer and wipes.

Though ourcountry does not require masks, we ask thatyou

please bring one along with you to wear when interacting with
4
the businesses that do require them, when indoors where _l’
-—J



Visitors: Information & Inspiration

e Status of destination

* VVirtual experiences

* Rocky Mountain Zen — scenic social posts
* Interactive social posts

* “The Adventure is You” video
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El Paso County CARES Act
Non-Profit Grant

Funding Important Marketing & Safety Programs

Digital campaign to promote iconic attractions
PBS segment

Denver bus billboards

Meeting planner & group tour videos

Meeting planner proposal generator campaign

o Uk wh e

Visitor Center safety upgrades



|
|

l:'nlll""“.

t :

LU T

Visitor Information Center

B4 swm




Wil

Oiitie










WELcome To

COLORADO SPRINGS

STAY SAFE
WEear A Mask

WAsSH YOUR HANDs
STAY OFT APART

AND HAVE  cyN!

@ é%ilfomo
SPRINGS
Hand
Sanitizer







The Adventure Is You

PURPOSE

Stay top of mind for future travel planning



Social Media Image Carousel




FIND YOUR INNER

ClrAMPIDK

VISIT OLYMPIC CITY USA
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FIND YOUR INNER
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VISITTHENEW U.S. OLYMPIC
& PARALYMPIC MUSEUM
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CHICAGO TO
COLORADO SPRINGS AR i

Fly direct to the wide-open spaces of Colorado Springs.
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COS WELCOMES EVERYONE FROM CHICAGO!

Accessibility
| COLORADO SPRINGS AIRPORT







‘6 Questions?



