HOME FRONT
MILITARY
NETWORK

Helping Service Members, Veterans and
Their Families Survive and Thrive




A Peak Military

Care Network

THE

HOME

[
‘ FRONT
CARES"

ABOUT US

Home Front Military Network (HFMN)
is the merged product of two local
non-profits, Peak Military Care
Network (PMCN) and The Home Front
Cares (THFC).

Through our alliance, we offer military
members, veterans & families more
streamlined, efficient and
comprehensive services and
assistance.



WHAT WE DO

We connect military service
members, veterans and their

families to essential
resources, including financial
assistance provided by HFMN
and our partners, in order to
meet the full range of needs
of individuals and families.




HFMN helps service members, veterans and their families navigate support systems
through web-based and call-in information and assistance to find the services that are
the best fit and follows alongside these individuals every step of the way.

] Financial Assistance

=  Emergency financial bridge support throughout Colorado

U Navigation
= |nformation and resources
= Personal and customized assistance

= Coordinated support

U Education & Outreach

= Collaborative relationships with community, military & VA for increased

awareness and access to services



WAYS TO CONNECT FOR HELP

The Network of Care

L Our comprehensive resource and referral directory,
community calendar, library, assistive devices
marketplace, secure records storage and more

= PikesPeak.CO.NetworkOfCare.org/Veterans

Contact Our Case Managers
U By phone: 719-577-7417 from M-F 8am to 5pm
U Online through our virtual assistance form

L Via email at info@homefrontmilitarynetwork.org



https://pikespeak.co.networkofcare.org/veterans/index.aspx
https://pikespeak.co.networkofcare.org/veterans/content.aspx?id=6533
mailto:info@homefrontmilitarynetwork.org

HFMN facilitates collaboration among and provides training for military, VA and community partners to offer
veterans, active duty personnel, Guard and Reserve members, and military and veteran family members robust,
holistic assistance to address the unigue needs and challenges of our military and veteran community.

HFMN’s nearly 50 partner agencies offer an array of resources and support to provide a continuum of care:

= Advocacy = Behavioral Health
= Financial Assistance = Benefits Assistance
= Housing Assistance = Caregiver Support
= Physical Health = Education

= Reintegration = Employment

= Social Services = Family Services

= Substance Abuse
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IMPACT OF THE PANDEMIC ON DEMAND FOR

SERVICES (Reporting Partners)
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OUR COLLECTIVE IMPACT

Collectively, THFC and PMCN and now HFMN have directly assisted more
than 211,000 service members, veterans and families since 2003 across
all programs

Since 2004, we have provided $5.8 million in emergency financial
assistance to military and veteran families (more than $590,000 in the
past two years)

Our partner agency network has assisted more than 424,000 since 2015

In the past 7 years, we have provided training to more than 2,200 partner
agency participants



OUR COLLABORATIVE IMPACT

In 2021, as a result of HFMN partner trainings:

Collaboration Improved 1% 99%
Cultural Competence Improved 1% 99%
Community Capacity Improved 1% 99%

Awareness of Resources

5% 95%
Increased
Learning Helped Meet Military
5% 95%
Needs
Awareness of Military Needs —
5% 95%
Increased
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OUR DIRECT IMPACT (2021)

e HFMN has experienced a more than 300% increase in calls for assistance since 2020

e 52% of callers needed longer-term case management support in 2021 (compared with 10%
pre-COVID)

e Referrals increased 17% in 2021
e 94% of callers indicated referrals met their needs

e For all clients, 94% expressed improved opinions about community supports, and 86%
indicated lower anxiety and stress levels within 30 days of assistance

e For financial assistance clients, 84% indicated their financial situation remained improved 6
months after HFMN assistance; 100% remained stably housed; and 100% indicated lower

stress and anxiety levels 6 months after assistance



OUR LONG-TERM IMPACT (2014-2021)

Total Calls To HFMN = +3,347%
Connections To Services = +1,056%
Number Of Partners = +70%

Partner Training Participants = +121%

Referrals To Partners = +1,701%
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Testimonials

“I was at a point in my life (lowest ever). Even just talking
with my case manager and hearing her words of
encouragement is what | needed. | was at the point where |
was having suicidal thoughts, and talking with my case
manager gave me the courage to move forward, and was a
humbling experience, it gave me hope.”

—HFMN Navigation Client

“We are most grateful for your review and kind
response...Your help makes a huge difference in the lives of
veterans you assist, as well as for providers such as myself

who are grateful for such resources that are often difficult
to find.”

—VA Social Worker



Connect With Us Online!



https://www.instagram.com/home_front_military_network/
https://twitter.com/HomeFrontMili
https://www.facebook.com/homefrontmilitarynetwork/
https://homefrontmilitarynetwork.org/

HOME FRONT

MILITARY NETWORK

Assisting Service Members, Veterans & Families



