
R E S O L U ^ O ^ O . ^ ^ 5 

ARESOLUTION^OOIF^NO 
TrlE UTILISES RULESANO REGULATIONS OF 

COLOR^OO SERINES UTILITIES 

WHEREAS, Colorado SpringsUtilities (Utilities) has proposed modifications to the 
Utilities Rules and Regulations section of itstariff; and 

WHEREAS, Utilities proposes, and City Council approves, adding clarifying tariff 
language around the Electric Elan Review Fee; and 

WHEREAS, Utilities proposes, and City Council approves, changing theaddress for 
dispute resolution to the general Utilities address; and 

W ^ E R ^ Utilities proposes, and CityCouncilapproves,allowingtotalizationofprimaryand 
secondary meters when meters reside on the same campus; and 

WHEREAS, Utilities proposes, and City Council approves, increasing the amounts 
collected throughContributions in A ido f Construction in the Electric and Natural Gas 
distribution system; and 

W^ERE^S, Utilities proposes, and City Council approves, changing language regarding 
Water and Wastewater permittees to he consistent with each other; and 

WHEREAS, Utilities proposes, and City Council approves, adding clarifying tariff 
languageonapplicahleOevelopmentChargesregardingmultifamilyandmastermeteredmultl 
family charges; and 

WHEREAS, Utilities proposes, and City Council approves, adding tariff language to 
allowalimited transfer of unused Development Charge Credits fromavacant parcel to another 
parcel underthe same ownership; and 

WHEREAS, Utilities has provided public notice of the proposed changes and has 
complied with the requirements of the City Code for changing its Utilities Rules and 
Regulations; and 

WHEREAS, theproposed Utilities Rulesand Regulations changes shall be effective 
^anuaryl,2010; and 

WHEREAS, specificrates, policy changes, and changestoanyterms and conditionsof 
service are set out in the attached tariffs for adoption with the final City Council Decision and 
Order in this case. 

NOW, THEREFORE, 8E1TRESOLVE0 8YTHEC1TY COUNCIL OFTHE CITY OF 
COLORADO SERINES: 

Section 1: That Colorado Springs Utilities Tariff, City Council Volume No. 5, Utilities Rules and 
Regulations shall be revised as follows: 



Effective January 1,2016: 
City Council Vol. No. 5 

Sheet No. Sheet Title Cancels Sheet No. 
Third Revised Sheet No. 12 General Second Revised Sheet No. 12 
Second Revised Sheet No. 30 General First Revised Sheet No. 30 
Second Revised Sheet No. 39 Electric First Revised Sheet No. 39 
First Revised Sheet No. 46 Electric Original Sheet No. 46 
First Revised Sheet No. 46.1 Electric Original Sheet No. 46.1 
First Revised Sheet No. 47 Electric Original Sheet No. 47 
First Revised Sheet No. 58 Natural Gas Original Sheet No. 58 
Second Revised Sheet No. 64 Wastewater First Revised Sheet No. 64 
Third Revised Sheet No. 65 Wastewater Second Revised Sheet No. 65 
Third Revised Sheet No. 66 Wastewater Second Revised Sheet No. 66 
Second Revised Sheet No. 67 Wastewater First Revised Sheet No. 67 
Fourth Revised Sheet No. 69 Wastewater Third Revised Sheet No. 69 
Sixth Revised Sheet No. 69.1 Wastewater Fifth Revised Sheet No. 69.1 
Fourth Revised Sheet No. 81 Water Third Revised Sheet No. 81 
Fourth Revised Sheet No. 82 Water Third Revised Sheet No. 82 
Fourth Revised Sheet No. 83 Water Third Revised Sheet No. 83 
Third Revised Sheet No. 83.1 Water Second Revised Sheet No. 83.1 
Third Revised Sheet No. 83.2 Water Second Revised Sheet No. 83.2 
Second Revised Sheet No. 94 Water First Revised Sheet No. 94 

Section 2: The attached tariff sheets, City Council Decision and Order, and other related 
matters are hereby approved and adopted. 



Colorado Springs Utilities 
It* haw weTt t l UM«UK) 

City Council Volume No. 5 
Third Revised Sheet No. 12 

Cancels Second Revised Sheet No. 12 

UTILITIES RULES AND REGULATIONS 

GENERAL 

3. DEVELOPMENT FEES 

A. The following fees will be assessed for development review, water system modeling and 
fire flow analysis, electric line extension design, gas line extension design, Recovery 
Agreement initiation and Recovery Agreement payment processing conducted by 
Utilities. 

FEE AMOUNT PAYABLE AT 
TIME OF: 

• City of Colorado Springs 
major development 
application review 

• $479.00 per application Plan submittal to City 
Land Use Review 

• City of Colorado Springs 
minor development 
application review 

• $111.00 per application Plan submittal to City 
Land Use Review 

• City of Manitou Springs 
development application 
review 

• $61.00 per application Review of submittal 

• El Paso County 
development application 
review 

• $54.00 per application Review of submittal 

• All other jurisdictions' 
development application 
review 

• $45.00 per application Review of submittal 

*De minimus reviews are not charged development application fees for the above reviews 

Electric and/or gas line 
extension design 

Electric residential - $166.00 per 
extension contract plus $33.00 
per lot 

Electric commercial - $398.00 
per building or transformer 

Submittal of 
extension contract, 
except electric 
commercial to be 
submitted at time of 
service contract 

• Gas - $ 166.00 per extension 
contract plus $33.00 per service 
stub 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 



Colorado Springs Utilities 
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City Council Volume No. 5 
Second Revised Sheet No. 30 

Cancels First Revised Sheet No. 30 

UTILITIES RULES AND REGULATIONS 

GENERAL 

14. RESTORATION OF SERVICE - cont'd 

D. A field visit fee of twenty dollars ($20.00) will be assessed to a Customer when 
Utilities' personnel are required to visit a Customer's Premises in order to perform credit 
and collection activities as defined by Utilities. 

15. DISPUTE RESOLUTION PROCEDURE 

A. Any Customer's or user's dispute with Utilities concerning the Customer's or user's 
utility service or proposed utility service, except as otherwise provided herein, including, 
without limitation, billing errors and omissions, termination of service, line extensions 
or alleged violations of regulations or ordinances, shall be reviewed and determined by 
the following procedure, unless otherwise provided for in ordinances or resolutions. The 
process consists of a mandatory first step of an Informal Review and, if the Customer or 
user is dissatisfied with the Informal Review, a Formal Review. A Customer or user is 
required to complete the dispute resolution procedure, which results in a final decision, 
before seeking any judicial action. 

Only disputed amounts will be excluded from credit and collection activity until the 
dispute is resolved. Credit and collection activity will continue on any or all other 
amounts due. 

1. Informal Review 
As provided below, the Customer or user shall proceed with the required Informal 
Review in one of two methods: (a) the Customer or user shall seek an informal 
review with Utilities or, in lieu thereof, (b) seek informal review through the 
Colorado Springs Better Business Bureau (BBB). The purpose of the informal 
review process is to review whether Utilities properly applied its ordinances, Tariffs, 
regulations, policies or procedures with regard to a particular situation. In no event 
is the informal review process to be utilized to negotiate a settlement of the amounts 
due for utility services. 

a. Request for Informal Review 
i. A request for an informal review must be in writing addressed to: 

Colorado Springs Utilities 
Customer and Corporate Services 
Attn: Dispute Resolution 
P.O. Box 1103, MC 1025 
Colorado Springs, CO 80947-1025 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 



Colorado Springs Utilities 
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City Council Volume No. 5 
Second Revised Sheet No. 39 

Cancels First Revised Sheet No. 39 

UTILITIES RULES AND REGULATIONS 

ELECTRIC 

18. ELECTRIC SERVICE STANDARDS - cont'd 

2. Secondary Service 

This type of service is alternating current, 60 hertz, single or three phase. 

Available secondary service nominal voltage classifications will depend upon a 
Customer's location and proximity to existing facilities as follows: 

a. Single-phase, three wire, 120/240 volts; 
b. Single-phase, two wire, 120 volts; 
c. Single-phase, three wire, 120/208 volts; 
d. Three-phase, four wire, 120/208 volts wye; 
e. Three-phase, four wire, 277/480 volts wye. 

Totalized Service is available upon request at the rates and conditions provided for in 
the Totalization Service charge in the Electric Rate Schedules. 

B. Customer Provisions 

The Customer will provide, at the Customer's expense, a suitable mounting space or 
enclosure in an acceptable location for the installation of the metering equipment in 
accordance with the Line Extension & Service Standards for Electric. The Customer, 
as a condition of service, agrees to the original as-built location for those portions of 
the facilities on the Customer's Premise that are outside of a public utility easement or 
right of way. Any changes in location of the facilities will be at the sole expense of 
the Customer. 

1. Primary Service 

All wiring, pole lines, conductors, transformers and other electric substation and 
distribution equipment beyond the point of metering, except Utilities' metering 
equipment, will be provided, owned, installed, and maintained at the Customer's 
expense. 

Approval Date: 
Effective Date: 
Resolution No. 

December 8, 2015 
January 1, 2016 



City Council Volume No. 5 
First Revised Sheet No. 46 

Cancels Original Sheet No. 46 

UTILITIES RULES AND REGULATIONS 

ELECTRIC 

Colorado Springs Utilities 
It* hoar we're mi ccfreanf 

19. ELECTRIC LINE EXTENSIONS AND SERVICES - cont'd 

be cancelled outside the time frame set out in Utilities' policies or the 
service installation itself may not comply with Utilities' Line Extension & 
Service Standards when it is inspected. For those events the following fees 
shall apply on and after April 1, 2007: 

Return Trip Single Service: $299.98 

Return Trip Joint Service: $491.89 

Cancellation Fees 

In certain instances under Utilities' policies, a reduced fee may be charged 
for cancellation of inspection and connection appointments. In that 
circumstance, the following fees shall apply on and after April 1, 2007: 

Step One Fee:. 

Step Two Fee:. 

Step Three Fee 

10% of applicable Return Trip Fee 

25% of applicable Return Trip Fee 

50% of applicable Return Trip Fee 

Electric Distribution Charge (Electric Only) 

The contributions-in-aid of construction will be determined as the sum of 
the following: 

• $15.79 per linear foot of (underground) single-phase primary 
distribution line required to serve such Customer; 

• $10.66 per circuit foot of three-phase main line distribution line in 
excess of twenty-two(22) but nor more than seventy-five (75) 
circuit feet of mainline per Customer to be served; 

• $21.35 per circuit foot of three-phase main line distribution line in 
excess of seventy-five (75) but not more than one hundred seventy-
five (175) circuit feet of mainline per Customer to be served; and 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 



Colorado Springs Utilities 
t* hew we're aff connected 

City Council Volume No. 5 
First Revised Sheet No. 46.1 

Cancels Original Sheet No. 46 

UTILITIES RULES AND REGULATIONS 

ELECTRIC 

19. ELECTRIC LINE EXTENSIONS AND SERVICES - cont'd 

• $51.73 per circuit foot of underground three-phase main line 
distribution line in excess of one hundred seventy-five (175) circuit 
feet of mainline per Customer to be served. 

7. Electric Distribution Charge (Joint Trench with Gas) 

The contributions-in-aid of construction will be determined as the sum of 
the following: 

• $12.10 per linear foot of (underground) single-phase primary 
distribution line required to serve such Customer; 

• $10.66 per circuit foot of three-phase main line distribution line in 
excess of twenty-two (22) but not more than seventy-five (75) 
circuit feet of mainline per Customer to be served; 

• $21.35 per circuit foot of three-phase main line distribution line in 
excess of seventy-five (75) but not more than one hundred seventy-
five (175) circuit feet of mainline per Customer to be served; and 

• $51.73 per circuit foot of underground three-phase main line 
distribution line in excess of one hundred seventy-five (175) circuit 
feet of mainline per Customer to be served. 

b. Underground Electric Service - Commercial and Industrial 

The Customer will provide, at no cost to Utilities, trenching, backfilling, 
compaction and restoration of property for the primary and secondary 
trenches; installation of primary conduit from the primary source to the 
transformer pad; and installation of secondary conduit, conductor and 
terminations from the transformer pad to the meter. 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 
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City Council Volume No. 5 
First Revised Sheet No. 47 

Cancels Original Sheet No. 47 

UTILITIES RULES AND REGULATIONS 

ELECTRIC 

19. ELECTRIC LINE EXTENSIONS AND SERVICES - cont'd 

The contributions-in-aid of construction will be determined as the sum of 
the following: 

• $10.66 per circuit foot of primary mainline distribution line in 
excess of six (6) but not more than twenty (20) circuit feet of 
primary and mainline lines per kVA of transformer capacity 
required to serve the Customer as estimated by Utilities; 

• $21.35 per circuit foot of primary mainline distribution line in 
excess of twenty (20) but not more than fifty (50) circuit feet of 
primary and mainline lines per kVA of transformer capacity 
required to serve the Customer as estimated by Utilities; and 

• $51.73 per circuit foot of underground primary mainline 
distribution line in excess of fifty (50) circuit feet of primary and 
mainline lines per kVA of transformer capacity required to serve 
the Customer as estimated by Utilities. 

A. Extensions for Electric Temporary Service 

Electric Temporary Service may be provided for construction needs, circuses, 
bazaars, fairs, fireworks stands, Christmas tree sales, concessions and similar 
enterprises, or to non-permanent ventures upon application for service for a period 
not to exceed eighteen (18) months, on the Electric Rate Schedule applicable to the 
particular class of service. 

Utilities will provide a temporary power pedestal (in an underground service area) 
when distribution facilities exist and upon payment of the Temporary Service 
Connection Fees. Service loop supports must be supplied by the Customer in 
overhead service areas and Temporary Service will be provided when distribution 
facilities exist and upon payment of the charges below. 

Electric Temporary Service Connection Fee - A non-refundable fee for the total cost 
of all labor, material, equipment and supplies required by Utilities to establish and 
disconnect service to include the removal and return of the pedestal. 

Electric Temporary Service Connection Fee $130.00 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 
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City Council Volume No. 5 
First Revised Sheet No. 58 

Cancels Original Sheet No. 58 

UTILITIES RULES AND REGULATIONS 

NATURAL GAS 

32. EXTENSION OF NATURAL GAS MAINS AND SERVICES - cont'd 

The Applicant will execute an Extension Contract for installation of all new facilities 
necessary to serve the development. Contracts for economically feasible extensions, 
as determined by Utilities, under one-hundred thousand dollars ($100,000.00) in total 
estimated extension cost will be required to pay eighteen percent (18%) of the 
estimated extension cost in addition to the specified design fee, as a non-refundable 
payment. 

All other Applicants will advance one hundred percent (100%) of the estimated cost 
of construction to Utilities in addition to the specified non-refundable design fee. As 
an alternative, the Applicant may advance fifty percent (50%) of the estimated cost of 
construction and provide adequate assurance acceptable to Utilities for the remaining 
fifty percent (50%). This assurance will be irrevocable and may be in the form of a 
letter of credit, cash escrow, set-aside letter, or other forms acceptable to Utilities 
which will allow Utilities to receive the second fifty percent (50%) immediately after 
construction. After completion of construction, Utilities will determine the actual 
costs of construction and will charge (or refund without interest) the contract holder 
the difference between the estimated and actual costs of construction. Utilities may 
refuse to make connections until all amounts due to Utilities have been paid. After all 
the amounts due to Utilities are paid, the Applicant will be entitled to execute a 
Refund Contract. 

C. Refunds 

1. Refund Contracts 

Advance payments for extension of facilities that are eligible for refunds will be 
completed under one (1) of the following Refund Contracts: 

a. Single Parcel Refund Contract - This contract is intended to cover the cost of 
installing mains and Service Stubs to serve a parcel and may include allocated 
costs for Oversized Distribution Mains. This contract includes provisions for 
refunding all or part of the advance payment. Refunds of advance payments will 
be based on estimated or actual revenue. The term of this contract will be ten (10) 
years. 

Approval Date: 
Effective Date: 
Resolution No. 

December 8. 2015 
January 1, 2016 



City Council Volume No. 5 
Second Revised Sheet No. 64 

Cancels First Revised Sheet No. 64 

UTILITIES RULES AND REGULATIONS 

WASTEWATER 

33. WASTEWATER PERMIT FEE 

Wastewater Permit fees are due upon receipt of invoice or prior to issuance of a Wastewater 
Permit. A Wastewater Permit fee will be assessed for: 

• new connection to Utilities' wastewater treatment system; 
• repair or alteration of each existing wastewater service line; and/or 
• disconnection from Utilities' wastewater treatment system. 

All construction must strictly conform to the Utilities' Line Extension and Service Standards 
- Wastewater. 

A. New Connection 

For each residential single-family Premise on a single platted lot (including townhomes 
and mobile homes) $80.00 
For each multi-family residential Premise, per service line $100.00 
For each nonresidential Premise without grease trap $100.00 
For each nonresidential Premise with grease trap or interceptor, and/or sand or oil 
interceptor $175.00 

B. Additional Installation, Repair or Alteration 

For each residential single-family Premise on a single platted lot (including townhomes 
and mobile homes) $100.00 
For each multi-family residential Premise, per service line $120.00 
For each nonresidential Premise without grease trap $120.00 
For each nonresidential Premise with grease trap or interceptor, and/or sand or oil 
interceptor $195.00 

C. Disconnection $80.00 

D. Emergency and After Hours Inspections 

All fees listed above in subsections A, B and C are for non-emergency inspections 
conducted during Utilities' normal business hours. Emergency and after hours 
inspections will be billed on a time and materials basis. 

Colorado Springs Utilities 
It's new •ele *T canned 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 



City Council Volume No. 5 
Third Revised Sheet No. 65 

Cancels Second Revised Sheet No. 65 

UTILITIES RULES AND REGULATIONS 

WASTEWATER 

34. WASTEWATER DEVELOPMENT CHARGE 

A Wastewater Development Charge (WWDC) is assessed for each new connection to Utilities' 
wastewater treatment system. The charge is based on type of building, facility or unusual 
wastewater characteristics of the new connection and assists the ratepayer by partially defraying 
the costs of capital improvements of the system. The applicable WWDC is shown below. 

A. For each Single Family Residential connection - with a % inch water meter. 

Inside City Limits 
Excluding JCC Wastewater Service Area $1,868.00 
JCC Wastewater Service Area - Sludge Treatment and Conveyance $445.00 

Outside City Limits 
Excluding JCC Wastewater Service Area $2,802.00 
JCC Wastewater Service Area - Sludge Treatment and Conveyance $667.00 

The initial cost of liquid treatment capacity in the JCC Wastewater Service Area is the 
responsibility of property developers. Properties that develop in the JCC Wastewater 
Service Area will be responsible for any reimbursements to developers for funding of 
liquid treatment capacity as provided for in any outstanding advance recovery agreements 
or recovery agreements. 

B. For each Multi-Family Premise connection for each dwelling unit within a Multi-Family 
Residential Premise with individual % inch water meters. 

Inside City Limits 
Excluding JCC Wastewater Service Area $1,213.00 
JCC Wastewater Service Area - Sludge Treatment and Conveyance $289.00 

Outside City Limits 
Excluding JCC Wastewater Service Area $1,820.00 
JCC Wastewater Service Area - Sludge Treatment and Conveyance $433.00 

Individually metered Multi-Family Premise connections shall pay the rate in section 34.B. 
multiplied by the number of dwelling units, while Master Meter Multi-Family Premise 
connections shall pay the WWDC per meter size in section 34.D. 

Colorado Springs Utilities 
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Approval Date: December 8. 2015 
Effective Date: January 1, 2016 
Resolution No. 
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City Council Volume No. 5 
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UTILITIES RULES AND REGULATIONS 

WASTEWATER 

34. WASTEWATER DEVELOPMENT CHARGE - cont'd 

The initial cost of liquid treatment capacity in the JCC Wastewater Service Area is the 
responsibility of property developers. Properties that develop in the JCC Wastewater Service 
Area will be responsible for any reimbursements to developers for funding of liquid 
treatment capacity as provided for in any outstanding advance recovery agreements or 
recovery agreements. 

C. Large Non-Residential Service 

Large nonresidential service is defined as estimated wastewater flow of 9,125,000 
gallons or more per year, or where wastewater flow does not result from service received 
through metered water sources or services provided through 6 inch or greater meters. 
The WWDC will be determined based upon the potential annual usage and peak 
requirements of that Customer. Specifically, charges will be assessed at the 
proportionate rate levels established in the latest WWDC Study. 

D. Small Non-Residential Service, Single-Family Residential (1" or larger water meter), 
Multi-Family or Mixed Use 

Small Non-Residential, Single-Family Residential (1" or larger water meter), Multi-
Family or Mixed-Use service is defined as estimated wastewater flow of less than 
9,125,000 gallons per year. 

Inside City Limits 
Excluding JCC Wastewater Service Area based on water meter size: 

3/4 inch or less (excludes Single-Family Residential) $2,604.00 
1 inch $8,712.00 
1-1/2 inch $16,989.00 
2 inch $26,610.00 
3 inch $42,432.00 
4 inch $77,977.00 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 



City Council Volume No. 5 
Second Revised Sheet No. 67 

Cancels First Revised Sheet No. 67 

UTILITIES RULES AND REGULATIONS 

WASTEWATER 

34. WASTEWATER DEVELOPMENT CHARGE - cont'd 

Inside City Limits 
JCC Wastewater Service Area - Sludge Treatment and Conveyance, based on water 
meter size 

3/4 inch or less (excludes Single-Family Residential) $445.00 
1 inch $1,488.00 
1-1/2 inch $2,901.00 
2 inch $4,544.00 
3 inch $7,246.00 
4 inch $13,316.00 

Outside City Limits 
Excluding JCC Wastewater Service Area, based on water meter size 

3/4 inch or less (excludes Single-Family Residential) $3,906.00 
1 inch $13,069.00 
1-1/2 inch $25,483.00 
2 inch $39,914.00 
3 inch $63,648.00 
4 inch $116,965.00 

Outside City Limits 
JCC Wastewater Service Area - Sludge Treatment and Conveyance, based on water 
meter size 

3/4 inch or less (excludes Single-Family Residential) $667.00 
1 inch $2,232.00 
1-1/2 inch $4,352.00 
2 inch $6,816.00 
3 inch $10,869.00 
4 inch $19,974.00 

Mixed-Use Premises shall pay the rate per water meter under section 34. D. when one water 
meter is requested. If more than one water meter is requested, the non-residential use shall pay 
the rate per water meter under section 34. D. and the Multi-Family use shall pay the rate per 
water meter under section 34. B. multiplied by the number of dwelling units for individually 
metered connections provided the metering configuration is approved by Utilities. 

The initial cost of liquid treatment capacity in the JCC Wastewater Service Area is the 
responsibility of property developers. Properties that develop in the JCC Wastewater 
Service Area will be responsible for any reimbursements to developers for funding of 
liquid treatment capacity as provided for in any outstanding advance recovery 
agreements or recovery agreements. 

Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 

Colorado Springs Utilities 
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UTIUITIESRUUESANDRECUUATIONS 

WASTEWATER 

34. WASTEWATERDEVEUORMENTCHARCE-cont'd 

C.Creditfor Prior WWOC Payment 

CreditfortheWWUC paid foraprior development may be given for reuse of existing 
connections, when reuse occurs within twenty (26)yearsorfor new connections toaland 
parcel where the WWUC charge was paid. Creditfor Multi-Family Residential dwelling 
units and nonresidential service must be determined by inspection by Utilities before any 
remodeling, moving or demolition ofthe structure occurs. No refund tor excess credit will 
he given. 

Creditfor the WWOC may only be transferred between Premises if all of the conditions 
listed below are met to Utilities'satisfaction. Any sale of creditfortheWWOC is expressly 
prohibited. Credit foraWWOC can only be transferred one time. Any paid recovery 
agreement charges shall remain with the donor Premises and are not eligible to be 
transferred. No refund of excess credits, if any,will be given. 

Conditions: 

1. There must be commonownership of the donorPremises and recipient Premises; the 
party requesting the transfer of creditfor 
ofcommon ownership, which may include,but is not limited to evidence of common 
ownership ataparent company level: 

2. Both the donor Premises and the recipient Premises must be Nonresidential, Multi-
Family or Mixed Use: 

3. The donor Premises must beavacant parcel without structure(s): 
4. The recipient Premises must meet andcomply with all then current infill descriptions 

and/or criteria established by City ofColorado Springs: 
5. TherecipientPremisesmust have an approveddevelopment plan, in accordance with 

applicable laws and regulations, prior to Utilities'approvalofatransfer of theWWUC 
credit: 

6. All inactive or abandoned service line ordinances, regulations, and policies shall apply 
to transferred WWUC credits and any applicableReconnection Charges shall be paid; 
and 

7. The party requesting the credit transfer sha 
commit toberesponsibleforallcosts associated withthetransfer,including but not 
limited to, title commitment, processing, and recordingfees. 

Colorado Springs Utilities 
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Approval Date: December 8, 2015 
Effective Date: January 1. 2016 
Resolution No. 
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WASTEWATER 

34. WASTEWATER DEVELOPMENT CHARGE - cont'd 

Upon the completion of a transfer of credit for the WWDC, the transfer will be effectuated 
by recording a notice to the El Paso County Clerk and Recorder for both the donor Premises 
and the recipient Premises, which recording fees shall be paid by the owner of the donor and 
recipient Premises. The notice shall include the credits transferred and remaining, and 
applicable service dates associated with each Premises. 

H. Request for WWDC Refund 

Requests for a refund of the WWDC for connections not constructed must be made in writing 
to Utilities within two (2) years of payment of the WWDC. No refunds of any such charges 
will be made unless a request is received by Utilities within two (2) years of payment and no 
service has been connected. Any charges which are not refunded are retained by Utilities as 
a contribution-in-aid of construction. Payments for WWDC may be applied within twenty 
(20) years as a credit towards the payment of the WWDC for connection of the same land 
parcel, which may become due thereafter. 

In any event, no credit will be given after twenty (20) years or more from the date of 
discontinuance of use of the existing connection or payment of the unused WWDC. 

I . Inactive Wastewater Service 

In the event that a service line is not used for a continuous period of five (5) years, a 
Reconnection Charge must be paid by the property Owner(s) or developer to re-establish the 
service. The Reconnection Charge must be paid after five (5) years, through nineteen (19) 
years, that the service is inactive and is not currently paying the Per Day Access and 
Facilities or Service Charges. The Reconnection Charge shall be calculated using the current 
Wastewater Service Charge per meter size and rate class for each day after five (5) years the 
service line is inactive, up to a Maximum Reconnection Charge. The Maximum 
Reconnection Charge shall be equal to fifteen (15) years of the current Wastewater Service 
Charge, not to exceed one-half (1/2) of the current Development Charge per meter size and 
rate class. If a service was previously deemed abandoned by ordinance or is inactive for 
twenty (20) years or longer, payment of the Maximum Reconnection Charge is required to be 
paid prior to reconnection. The Reconnection Charge for Wastewater Services outside of the 
city shall be at one and one-half (1 !6) times the inside city rate. 

Colorado Springs Utilities 
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Approval Date: December 8, 2015 
Effective Date: January 1, 2016 
Resolution No. 
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41. WATER DEVELOPMENT CHARGE 

A Water Development Charge (WDC) is assessed for each new connection to Utilities' 
supply system except for those Customers receiving service under the Augmentation Water 
Service Rate Schedule. The applicable WDC is shown below. 

A. 1. For each Single-Family Residential Connection with a % inch water meter: 

Inside City Limits 
Less than 3,000 square foot lot $5,887.00 
Between 3,000 and 4,999 square foot lot $6,533.00 
Between 5,000 and 6,999 square foot lot $7,956.00 
Between 7,000 and 8,999 square foot lot $9,292.00 
Between 9,000 and 10,999 square foot lot $10,197.00 
Between 11,000 and 14,999 square foot lot $11,555.00 
15,000 square foot or larger lot $12,913.00 

Outside City Limits 
Less than 3,000 square foot lot $8,830.00 
Between 3,000 and 4,999 square foot lot $9,800.00 
Between 5,000 and 6,999 square foot lot $11,934.00 
Between 7,000 and 8,999 square foot lot $13,938.00 
Between 9,000 and 10,999 square foot lot $15,296.00 
Between 11,000 and 14,999 square foot lot $17,332.00 
15,000 square foot or larger lot $19,369.00 

A.2. For each Non-Residential, Single-Family Residential (1" or larger meter), Multi-
Family or Mixed-Use connection based on meter size: 

Inside City Limits 
3/4 inch or less (excludes Single-Family Residential) $9,292.00 
1 inch $15,487.00 
1-1/2 inch $30,973.00 
2 inch $49,557.00 
3 inch $92,920.00 
4 inch $154,867.00 

Colorado Springs Utilities 
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WATER 

41. WATER DEVELOPMENT CHARGE - cont'd 

Outside City Limits 
3/4 inch or less (excludes Single-Family Residential) $13,938.00 

1 inch $23,230.00 
1-1/2 inch $46,460.00 
2 inch $74,336.00 
3 inch $139,380.00 
4 inch $232,300.00 

Mixed-Use Premises shall pay the rate per water meter under section 41.A.2. when one 
water meter is requested. If more than one water meter is requested, the non-residential 
use shall pay the rate per water meter under section 41 .A.2., and the Multi-Family use 
shall pay the rate per water meter in section 41.B. multiplied by the number of dwelling 
units for individually metered connections provided the metering configuration is 
approved by Utilities. 

B. For each Multi-Family Residential Premises connection or for each additional 3/4 
inch Residential connection on a Single Platted Lot: 

Inside City Limits $5,295.00 
Outside City Limits $7,942.00 

Individually metered Multi-Family Premise connections shall pay the applicable 
WDC in section 41.B. multiplied by the number of dwelling units, while Master 
Metered Multi-Family Premise connections shall pay the WDC per meter under 
section 41.A.2. 

For Non-potable Water Connection Based on Meter Size: 
2 inch or less $10,714.00 
3 inch $23,614.00 
4 inch $37,680.00 
6 inch $75,167.00 

Upon approval of Utilities, payment of the WDC for a new non-potable point of 
service is not required i f there will be an offsetting reduction in potable water 
consumption from an existing potable water service. Requests for new or additional 
water demands will be required to pay the non-potable WDC. 

0. For Meter Sizes Greater Than Four (4) Inches 
The WDC will be determined based upon the potential average daily usage and peak 
day demand of that Customer. Specifically, charges will be assessed at the 
proportionate rate levels established in the last WDC filing. 

Approval Date December 8, 2015 
Effective Date: January 1, 2016 
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4L WATERDEVEEOEMENTCHARCE-COnt'd 

E. Additional WOC Oue 

An additional WOC charge is applicable to: 

1) any increase in size ofan existing meter, or 

2) any increased consumption that results in damage to Utilities'facilities or exceeds 
the capacity ofthe meter. The Customer shall pay the cost to upgrade the service 
and replace the meter and applicable water development charge, or 

3) any increased water consumption that occurs because ofchanges in operations, the 
remodeling or moving ofexisting buildings or structures, or the construction of 
additional buildings or structures, ifthe WOC was originally computed pursuant to 
section4t.O(or prior similar provision). 

The additional WOC charge will be assessedfor any such increase in meter size or water 
consumption in an amount representing the difference between the charge which would 
be imposedfor the existing meter size and the charge which would be imposed for the 
size ofthe proposed meter or the increased water consumption. Paymentforthe 
additional WOC charge will be collected prior to issuance ofabuilding or nonpotable 
permit or as provided in section^i.K or when the increased water consumption begins. 
Any requestforachange in water service shall be administered asanewapplicationfor 
service and subject to all requirements ofthe City Code and tariffs, ifthe service is not 
applicable to section^l.O and change in use does not result in an increase in meter size, 
no additional WOC is due. 

F. Non-waiver ofthe WOC 

The applicable WOC will not be waived for any governmental, quasi-governmental or 
nonprofit organization or any other entity requesting connection to Utilities'supply 
system. 

C. WOC Oeferralfor Community Cardens 

ACommunityCarden established onaPremise within the Exclusive Water Service 
Territory may be eligiblefor deferral of the WOC. 

Approval Date: December 8, 2015 
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Anon-profit entity may submit an application to Utilities for WUC deferral for the purposes 
ofaCommunityGarden.TheWUC may be deferredfor qualifying Community Gardens 
until such time as use of the service line is no longer solelyforaCommunity Garden or is 
notfor non-profit use. Uponachange of use fromaCommunity Garden, if the Premise 
requiresapermanent water service connection, the WUC shall be due in accordance with 
the then currentTariffsforanew connection. 

U. CreditforPrior WUC Payment 

Creditforthe WOC paidforaprior development may be givenfor reuse of existing 
connections,when reuse occurs within twenty (20)yearsorfor new connections toa 
land parcel where the WOC charge was paid. Creditfor Multi-Family Residential 
dwelling units and nonresidential service must he determined hy inspection hy Utilities 
hefore any remodeling, moving or demolition ofthe structure occurs. Norefundfor 
excess credits will he given. 

Creditforthe WOC may only be transferred between Premises if all of the conditions listed 
below are met to Utilities'satisfaction. Any sale ofcreditforthe WOC is expressly 
prohibited. Credit foraWOC can only be transferred one time. Any paid recovery 
agreement charges shall remain with the donor Premises and are not eligible to be 
transferred. No refund of excess credits, if any,will be given. 

Conditions: 

1. There must be commonownership of the donorPremises and recipient Premises; the 
party requesting the transfer of credit for theWOC must provide Utilities with proof of 
common ownership, which may include, but is not limitedto evidenceof common 
ownership ataparent company level; 

2. Roth the donor Premises and the recipient Premises must beNonresidential, Multi-
Family or Mixed Use; 

3. The donor Premises must beavacant parcel without structure(s); 
4. The recipient Premisesmust meet andcomply with all then current infill descriptions 

and/or criteria established by City ofColorado Springs; 
5. The recipient Premises must have an approved development plan,in accordance with 

applicablelawsandregulations,priortoUtilities' approvalofatransferofthe WOC 
credit; 

Colorado Springs Utilities 
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6. If the donor Premises will be left without any remaining WDC credits, the Owner shall 
remove the water service line to the donor Premises in accordance with City Code and 
Utilities' Water Line Extension & Service Standards; 

7. All inactive or abandoned service line ordinances, regulations, and policies shall apply 
to transferred WDC credit and any applicable Reconnection Charges shall be paid; and 

8. The party requesting the credits transfer shall pay to Utilities a fee of $100.00 and shall 
commit to be responsible for all costs associated with the transfer, including but not 
limited to, title commitment, processing, and recording fees. 

Upon the completion of a transfer of credit for the WDC, the transfer will be effectuated by 
recording a notice to the El Paso County Clerk and Recorder for both the donor Premises 
and the recipient Premises, which recording fees shall be paid by the owner of the donor and 
recipient Premises. The notice shall include the credits transferred and remaining, and 
applicable service dates associated with each Premises. 

I . Request for WDC Refund 

Requests for a refund of the WDC for connections not constructed must be made in 
writing to Utilities within two (2) years of payment of the WDC. No refunds of any 
such charges will be made unless a request is received by Utilities within two (2) years 
of payment and no service has been connected. Any charges which are not refunded are 
retained by Utilities as a contribution-in-aid of construction. Payment for WDC may be 
applied within nineteen (19) years as a credit towards the payment of the WDC for 
connection of the same land parcel, which may become due thereafter. 

In any event, no credit will be given after nineteen (19) years or more from the date of 
discontinuance of use of the existing connection or payment of the unused WDC. 

Colorado Springs Utilities 
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46. WATER SERVICE PERMIT FEES 

A. Water service permits are required for: 1) each connection of a Service Line to the 
Water Distribution Main, (tap), 2) each repair or alteration to a Service Line (only 
when a Wastewater Permit is not required), or 3) each disconnection of a Service 
Line from the Water Distribution Main, or 4) for Temporary Service-Hydrant Use. 
Water Permit fees are due upon receipt of invoice or prior to issuance of Water 
Permit. 

B. Any connection of a Service Line to the Water Distribution Main, any repair or 
alteration to a Service Line, or any disconnection of a Service line from the Water 
Distribution Main, may only be performed by private contractors as provided within 
the Utilities' Line Extension & Service Standards - Water. 

C. Connection, repair, alteration, or disconnection of Service Lines. 

1. New, developer-installed Water Distribution Mains. 

a. For residential and non-residential Customers with new construction and 
with Service Lines of 2 inches or less in diameter that are tapping into new, 
developer-installed Water Distribution Mains. 

1. All construction will be performed by the Customer's, the Owner's or the 
developer's private contractor. The private contractor must comply with 
all contractor requirements of the Utilities' Line Extension & Service 
Standards - Water. All construction by the private contractor must 
strictly conform to the Utilities' Line Extension &Service Standards -
Water. 

2. Utilities must inspect and must approve all such construction. If the 
construction does not comply with the Utilities' Line Extension &Service 
Standards - Water, then Utilities must re-inspect the construction until it 
may be approved. The following fees apply to Utilities inspection and 
approval process: 

Water Service Permit Fee for Initial Inspection $80.00 
(This fee includes the initial inspection and one return trip to the Premise.) 

Colorado Springs Utilities 
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BEFORE THE CITY COUNCIL OF 
THE CITY OF COLORADO SPRINGS 

IN THE MATTER OF THE REVISION 
OF THE UTILITIES RULES AND 
REGULATIONS OF COLORADO 
SPRINGS UTILITIES 

) 

) 

) 

DECISION & ORDER 15-04 (URR) 

1. Colorado Springs Utilities, an enterprise of the City of Colorado Springs ("City"), a 
Colorado home-rule city and municipal corporation, ("Utilities"), conducted a review of 
its Utilities Rules and Regulations ("URR"). During that review, Utilities identified 
needed changes. Utilities' rate case filing contains all of these revisions and changes. 

2. Utilities is proposing changes to the Electric, Natural Gas, and Water Rate Schedules and 
Utilities Rules and Regulations ("URR") in the 2016 Rate Case Filing. 

3. The proposed effective date for the rate increases and all proposed changes to the URR is 
January 1, 2015. 

4. Utilities' URR are a part of the collective Tariffs that govern Utilities in accordance with 
the Colorado Springs City Code. The URR establishes terms and conditions for all 
Utilities Customers across all utility services and also provides service specific terms and 
conditions. Utilities is proposing the following URR changes in the filing: 

5. Electric Plan Review Fee: This change adds the word "transformer" to the description of 
the fee to provide clarification that the cost is applied per building or transformer. The fee 
amount is unchanged; however, there is a more complete recovery of cost by capturing 
staff review time in circumstances where multiple transformers per building site exist. 
(Utilities Rules and Regulations, Section 3 (A), Sheet 12). 

6. Dispute Resolution Correction: This change corrects Utilities' address currently shown in 
the URR for submitting a dispute. The current incorrect address in the URR results in lost 
mail and processing delays. The new address will no longer be tied to an individual 
employee or work team, but to a general Utilities' address. Internal process will direct the 
mail to the attention of the Dispute Resolution group. (Utilities Rules and Regulations, 
Section 15 (A), Sheet 30). 

7. Totalization Service: This change will allow customers served at both primary and 
secondary voltage levels to totalize meters when all the meters reside on the same campus 
setting. Currently, the tariff prohibits totalizing primary and secondary meters. There are 
no negative impacts to Utilities and this provides customers greater availability to 
totalize. (Utilities Rules and Regulations Section 18, Sheet 39). 

8. Electric Line Extensions and Services and Extension of Natural Gas Mains and Services: 
This change will update the current contribution in aid of construction fee amounts 
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collected throughElectric Line Extensions and Services and Natural Gas Mains and 
Services,moving therecovery more closely tothe current costs. The current Electric 
Eine Extensions and Services fees are proposed to increase ten p e ^ 
^ ^ ^ ^ ^ ^ ^ ^ The current Natural Gas Mains 
and Services rate of sixteen percent (16%) will increase to eighteen percent (18%). 
( ^ 7 ^ ^ ^ ^ ^ ^ 

9. Water^WastewaterRermitEees: This change creates consistency betweentheWater 
and Wastewater payment process for permit fees. The current Wastewater payment 
process was changed several years ago to provide developers a choice to facilitate 
payment of the permit fee at the time of application,or to requestabill.Utilities'bill will 
reflectasingle permit fee,or will aggregate multiple permit fees inabillcycle,which 
will benefit customers who makeasinglepayment.This change will align the payment 
process for Wastewater permit fees with that ofWater permit fees,and the language will 
he uniform for hoth services. ^ ^ ^ ^ ^ ^ 
( 1 ^ ^ ^ ^ ) ^ ^ ^ ^ ^ ^ ^ 

10. Water ^ Wastewater Development Gharges Glarificatiom This change clarifies the 
language on applicable Development Gharges associated with individually metered 
multi family premises and master metered multi family premises. Master metered multi 
family premises pay the Development Gharge correlated with meter size while 
individually metered multi fannly premises are charged per the specific rates listed for 
that circumstance.There are no changes to the applicable Development Gharges,and the 
change reflects the current practice and intend 
^ ^ ^ ^ ^ ^ ^ ^ 

11. EimitedWater^WastewaterDevelopment Gharge GreditTransfers:Thischangewill 
allow thelimitedtransferof unused DevelopmentGhargeGredits (alsoreferred toas 
Meter Gredits)fromavacant parcel to another parcel under the same ownership, subject 
to program compliance.The Gity Gode currently prohibits the transfer. Both Gity Gode 
and URR changes are required for this revision. ( ^ ^ ^ ^ ^ ^ ^ 
^ ( G ) , ^ ^ o ^ ( l ^ ^ 

12. m additiontotheproposedURR revisions,UtilitiesproposeschangestotheElectric, 
Natural Gas, andWater Tariffs. 

13. Utilities filed its costofservice study supporting the Electric, NaturalGas,and Water 
services base rate and Tariff changes and the URR changes with the Gity Auditor, 
Mr.DennyNester, and with theGityAttomey,Ms.WynettaMassey, on August21, 
2015. Utilities then filed the enterprise'sformal proposals on September 22, 2015,with 
the Gity Glerk, Ms.Sarah Johnson, andacomplete copy of the proposals was placed in 
the Gity Glerk'sGffice for public inspection. Notice of the filing was published online 
atwww.csu.orgon September 23, 2015, in T^^ ^^^onSeptember 29, 2015, and 
mailed asrequiredonScptember 29,2015. Thesevariousnoticesand filings comply 
with the requirements of^!2.1.107of the Gity Gode and the applicable provision of the 
GoloradoRevised Statutes. Gopics of the published and mailed notices are contained 
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within the record. Additional public notice was provided through Utilities' website, 
www.csn.org andacomplete copy of tbe proposals was placed on tbat website for public 
inspection. 

14. Tbe information provided to tbe City Council and beld open for public inspection at tbe 
City Clerk's Cffice was supplemented by Utilities on November 19, 2015. Tbe 
supplemental materialcontained revised resolutions,administrative corrections to tariff 
sbeets, copies of tbe publications of required legal notice, and public outreacb 
information. 

15. Prior to tbe public bearing,Utilitiesprovidedacopy of tbe complete rate filing to tbe 
CityAuditor and to the CityAttorney for review. Tbe CityAuditor issued bis findings 
on tbe proposed rate and tariff changes on Novembers,2015. Acopy of tbat report is 
contained witbin tbe record. 

16. CnNovember24, 2015,the City Council heldapublic hearing concerning the proposed 
changes to the Electric,Natural Cas,and WaterTariffs and to theURR. This hearing 
was conductedin accordance with ^12.1.107 ofthe City Code, theprocedural rules 
adopted by City Council, and the applicable provisions of state law. 

17. President of the Council Mcrv Bennett commenced the rate hearing by providing a 
summary of the rate hearing agenda and explaining the rate hearing procedure. 

18. Thcpresentationsstarted withMr. ChristopherBidlackoftheCity Attorney'sCffice, 
briefing theCityCouncilonitspower to establish rates,charges,andregulationsfor 
Utilities' services. Insetting rates,charges, and regulationsforUtilities' services,the 
City Councilissittingasalcgislativebodybecausethesettingof rates,charges, and 
regulations is necessary to carry out existing legislative policy of operating tbe various 
utility systems. However, unlike other legislative processes, the establishment of rates, 
charges, and regulations is quasi-judicial and requiresadecision based upon evidence in 
tbe record and the process is not subject to referendum or initiative. Mr. Bidlack 
provided information on the statutory and regulatory requirements on rate changes. Rates 
for Electric and Cas service must be just, reasonable, sufficient, and not unduly 
discriminatory, City Code^l2.1.107(E). Rates for water service must be reasonable and 
appropriate in light of all circumstances,City Code^l2.1.107(E). 

19. Attheconclusionof bispresentation, Mr. Bidlackpolled the City CouncilMembers 
concerning a n y ^ ^ ^ communication that they may have had during the pendency of 
this proceeding. City Council indicated there were n o ^ ^ ^ communications. 

20. Mr. Bidlack also provided an excerpt of the Utilities Board Finance Committee minutes 
from the October 28,2015,meeting to the City Clerk for inclusion in the record as a n ^ 
^^communication. 

21. Utilities then began the presentation of the cntcrprise'sproposals. 
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22. The first speaker was Ms. Sonya Thieme, Utilities' Rates Manager. Ms. Thieme 
provided backgrounds 
Utilities presented preliminary proposals to the Utilities Board: explaining fuel rate 
changes that(l)Combine ECA and Supply Charge rates into one ECA rate, (2) Combine 
CCA and Cas Supply Charge rates into one CCA rate, and (3) Create a new Cas 
Capacity Cost (CCC) rate; and noting hase rate changes and changes to the URR. 
Utilities also presented the Utilities Board Finance Committee with the same information, 
as well as information on Natural Cas andWater Allocation reviews,Electric basemon-
fuel andWater rate increases,the URR, and Electric and Cas Eine Extension Standards. 

23. Ms.ThiemethennotedUtilities' ratecaseproceduralcompliance,statingthat(l)the 
preliminary cost of service study was provided to Office of City Auditor and City 
Attorney on August21,2015,(2) the hearing date was presented to and approved hy City 
Council on September 22, 2015, (3) the formal rate filing was filed with the City Clerk on 
September 22, 2015, (4) rate case documents were posted online on September 23, 2015, 
and(5) legal notice was published and mailed on September 29,2015. 

24. Ms.Thieme explained that the September 22, 2015, filing included documentation for 
Electric, Natural Cas,Water, and the URR, and included several appendices. 

25. Ms. Thieme then addressed Electric Service. She noted that the Electric Cost of Service 
was prepared following industry standards andpractices andincompliance with rate 
design guidelines. TheTotal Base (non-fuel) Electric Revenue is $329.7 million,which 
is $15.7 million higher than revenue under current rates. This represents an overall 
system increase 5.0% higher than current rates,based on 2016Sourceso^Uses proposed 
budget ordinances. Within the overall system base rate increase of 5.0%,there isa4.6% 
increase for Residential and Small Commercial customers anda6.0% increase for Earge 
Commercial and mdustrial customers. This proposed change continues Utilities 
transitioning of rate classes to be closer to the Cost of Service. Additionally,the changes 
includea5.0% increase for mdustrial TCU 500 KW Minimum (E8T) and Earge Rower 
and Eight customers anda5.0% increase for Contract Serviccs-OCO customers. 

26. Ms. Thieme noted that that the rate increase drivers are capital costs and the financial 
metrics required to maintaina"AA"credit rating. 

27. Rate design of the mdustrial ServiceTime of Day 1,000 kWh/Day Min (ETE) rate was 
addressed, ft was explained that the ETE isasmall diverse industrial class and that ETE 
revenue was less than anticipated for 2012-2014. Utilitiesiscurrentlystudyingthe 
disparity and the root cause analysis will be completed by March31,2016. Additionally, 
any potential under collection does not shift to other rate classes. Utilities proposes to 
manage the service under collection in collaboration with Utilities Board through 
expenditure reductions and financial metrics. Utilities will provideaRevenue Shortfall 
Contingency Rlan in December 2015 to Utilities Board. 

28. Ms. Thieme explained the rate design components. The rate design continues to combine 
the Residential (E1R) and Small Commercial (EIC) Rate Classes because the demand per 
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kWh costs and energy per kWh continue to be related and the cost to serve the classes is 
closely associated. The optional Residential Time of Use rateis modified through the 
proposed changesto(l)better align withdemandsidemanagementandpeakshaving 
long-term goals, (2) increase the On-Peak per kWh rate from $0.1450 to $0.2017,(3) 
shorten the On-Peak time period from7boursto4hours, and (4) decrease the Off-Peak 
per kWhratefrom $0.0580 to $0.0576. Eastly,thefixeddailychargeisincreasedto 
enhance financial stability and align with other Front Range electric providers. 

29. Next, Ms. Thieme provided a fuel rate overview. She explained that the proposed 
changes combine tbe Electric Cost Adjustment ("ECA") and Supply Charge rates into 
one ECA rate. The proposed revisions also includeareduccd ECA rate of $0.0249 with 
TypicalBill Impacts: ofResidential(1.2)%,Commercial(1.7)%,andmdustrial (2.1)%. 

30. Toconcludeherpresentationon Electric service,Ms.Thiemereviewed the additional 
proposed changes to the Electric tariff. 

a) United States Air Force Academy (USAEA)-OirectSolar:This change adjusts 
the payment table to reflect contract payment changes as contractually executed 
with the customer. 

b) Removal of USAFAConstruction Services Eanguage:This change removes the 
AmericanRecoveryandReinvestment Act of 2009 related toUSAFA specific 
construction services contract due to the completion of all applicablework and 
payment obligations as contractually executed with the customer. 

c) Optional ContractTcrminationRights:Tbis change revises customer termination 
rights, enabling customers to cancel contract service and revert to the applicable 
rate at any time upon providing 30 days'notice once the initial 12-month contract 
period is reached. 

d) Community Solar Carden (CSC) Pilot Program Bill Credit:This change updates 
the CSC Rilot Program blended Bill Credit to reflect the proposed Electric service 
rate increases and takes tbe credit rate out tofour decimal places. Rer Utilities 
Board direction. Program garden capacity sunset was established (June 30, 2015) 
and the tariff change allowsasingle developer to own up to 1.5 MW. 

e) CSC Non-Pilot Bill Credit:This change updates the rates on the CSC Non-Pilot 
BillCredit table based onthe proposed Electric service rates.This change also 
modifies the tariff language to calculate the Bill Credit as: (Non-fuel) ^ 
(Capacity)^(ECA) 

f) ClarifyTerms and Conditions forTotalizationService:This change clarifies the 
terms and conditions of aggregating multiple meters of the same service voltage 
for billing purposes to allow customers to totalize when premises are served with 
amixofprimary and secondary voltages. 

g) Renewable Energy Certificates (REC):This change reflects the completion of the 
REC program. 

b) Kilowatcher Rate Options:This change reflects the end of the Kilowatcher Rate 
Options. Existing contracts will complete the current term, but will not be 
renewed in April 2016. 
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i) Woody Eiomass Pilot Program:This change reflects the conclusion of theWoody 
Eiomass Option Pilot Program on June 30, 2016 as supported by the applicable 
customer. 

j) Update the Reserved Capacity Charge (RCC) for Enhanced Power Service:This 
change modifies the charge for reserve capacity, In order to balance recovery of 
costs and stabilization of rates,Utilities proposed and City Council approved in 
the 2013 Electric Rate Piling to phase in the rate increase overafive year period. 
Eor 2016, the rate will be increased to $0.0396 per kW per day. 

31. Ms. Thieme then addressed Natural Cas service. The main proposed Natural Cas service 
change is the reconfiguration of the Cas Cost Adjustment ("CCA") and Cas Supply rates 
intoasingle CCA rate. The proposed change is revenue neutral and results inanew Cas 
Capacity Cost ("CCC"), which is calculated for each rate class. The proposed changes 
alsoinclude anew CCA rate of $0.2126 per Ccf, with typical hill reductions of: 
Residential (5.2)%, Commercial (10.6)%,and mdustrial(10.9)%. 

32. Toconclude her presentation on Natural Cas service, Ms.Thieme reviewed the additional 
proposed changes to the Natural Cas tariff. 

a) Commercial Service Seasonal Option: This change clarifies availability to 
customers with at least 30 percent of annual usage occurring during the months of 
May through October. This change also revises customer termination rights, 
enabling customers to cancel contract service and revert to the standard option at 
any time upon providing 30 days'notice once the initial 12-month contract period 
is completed. 

b) mdustrial Service Interruptible Sales:This change revises customer termination 
rights,enablingcustomerstocancelcontract service and revert tothe standard 
option at any time upon providing 30 days' notice once the initial 12-month 
contract period is completed. 

c) mdustrial Service mterruptible Sales Oaily Index OptiomThis change removes 
the Oaily Index Option that is unused by customers. 

d) mdustrial Service and Contract Service Monthly Index Option: This change 
improves consistency between Monthly Index Options defining Index as the first 
of month index gas price as published in "Inside EERC'sCas Market Report" for 
the average between Coloradolnterstate Cas Company (Rocky Mountains) and 
Cheyenne Elub. 

e) Removal of USAEAConstruction Services Eanguage:This change removes the 
American Recovery and Reinvestment Act of 2009 related USAEA specific 
contract construction services dueto the completion ofallapplicablework and 
payment obligations as contractually executed with customer. 

f) mdustrialTransportationService-Eirm(C4T): This change addsafifth(5^) 
nominationcycle and adjuststhetimesforallothernominationcycles to align 
with regional pipeline and national standards that will become effective April 1, 
2016 
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33. Ms. Thieme then presented Utilities proposed changes for Water Service. The proposed 
changes tothe Water rates arebasedon aCost of Service Study prepared following 
industry standards and practices and in compliance with rate design guidelines. The total 
Water Revenue is$188.0 million which is $9.0 million higher than revenue under current 
rates. The proposed changes include an overall system increase 5.0% higher than current 
ratesbased on 2016 Sources^Usesproposed budget ordinances. The overall system 
baserateincreaseof 5% includes thefollowing: 4.3% increasefor Residential, 6.0% 
increase for Nonresidential, 6.5%increase for Contract Services-DCO,0.0%increase 
for Large Nonseasonal, and 6.0% increase for Nonpotable and Augmentation. 

34. She then notedthattherateincrease drivers are themaintenance andreplacementof 
infrastructure and the financial metrics required to maintain"AA"credit rating. 

35. Ms.Thieme then addressed the proposed $1 million surplus included in theWater rate 
filing. The final use of the undesignated planned surplus expense will he determined hy 
Utilities Board no later than August 2016. 

36. The rate design components for the proposed water rate changes focus on increased fixed 
daily charges to enhance financial stability and maintain conservation signals inamanner 
consistent with other Front Range water providers. 

37. To conclude her presentation on Water service, Ms. Thieme reviewed the additional 
proposed changes to the Water tariff. 

a) LargeNonseasonalService: This change omitspilot language and renamesthe 
permanent rate option Large Nonseasonal Service. This change also revises 
customer termination rights, enahlingcustomers to cancel contract serviceand 
revert to Nonresidential Service at any time upon providing 30 days'notice once 
the initial 12 month contract period is completed. 

b) Large Rotable Irrigator Water Conservation Rate Rilot Program: This change 
removes the Large Potable Irrigator Water Conservation Rate Rilot Program, 
which was withdrawn by City Council on July 10, 2012, effective August 1,2014. 

38. Next, Ms. Thieme provided a summary of typical bill impacts for Residential, 
Commercial, and mdustrial customers across Electric, Natural Cas, Water and 
Wastewater service. The typical Residentialcustomerbillwill increase $2.04 or 1.0% 
with the proposed changes. The typical Commercial customer bill will decrease $48.16 
or3.3%with the proposed changes. The typical mdustrial customer bil lwill decrease 
$55.98 or0.1%with the proposed changes. 

39. Ms. Thieme then concluded the substantive portion ofher presentation by summarizing 
the proposed changes to the URR. 

a) Electric Plan Review Pee: This change adds the word "transformer" to the 
description of the fee to provide clarification that the cost is applied per building 
or transformer. The fee amount is unchanged; however, there isamore complete 
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recovery of cost by capturing staff review time in circumstances where multiple 
transformers per building site exist. 

b) DisputeResolutionCorrection:This change correctsUtilities' address currently 
shown in the URR for submittingadispute. Tbe current incorrect address in tbe 
URR results in lost mail and processing delays. Tbe new address will no longer 
be tied to anindividual employee or work team, but to tbe general Utilities' 
address. Internal process will direct tbe mail to tbe attention of tbe Dispute 
Resolution group. In responseto arequest from tbe UtilitiesBoard, Utilities 
examined wbetber tbe proposed address cbange would create any unintended 
consequences. The reviewof potential consequences determined that while the 
proposed address could limit some types of correspondence, it would not result in 
any customers being unable to provide Utilities witb tbe necessary 
documentation. Tbe proposed cbange also provides enhanced Utilities security. 
Consequently,Utilities determined that the proposed change was properly vetted 
and does not create significant unintended consequences. 

c) TotalizationScrvice: Tbiscbange will allowcustomers served atbotbprimary 
and secondary voltage levels to totalize meters wben all tbe meters reside on tbe 
same campus setting. Currently, tbe tariff prohibits totalizing primary and 
secondary meters. There are nonegativeimpactstoUtilities and this provides 
customers greater availability to totalize. 

d) ElectricEine Extensions and Services and Extension of NaturalCas Mains and 
Services:This change will update the current contribution in aid of construction 
fee amounts collected through Electric Eine Extensions and Services and Natural 
Cas Mains and Services, moving the recovery more closely to the current costs. 
The current Electric Eine Extensions and Services fees are proposed to increase 
ten percent (10%). The current NaturalCas Mains and Services rate of sixteen 
percent(16%)will increase to eighteen percent(18%). 

e) Water^WastewaterRermitEces:This change creates consistency between the 
Water andWastewater payment process for permit fees. The current Wastewater 
payment process was changed several years ago to provide developersachoice to 
facilitate payment of the permit fee at tbe time of application, or to requestabill. 
Utilities'bill will reflectasinglc permit fee, or will aggregate multiple permit fees 
inabillcycle,which will benefit customers who makeasingle payment. This 
changewillalignthe payment process forWastewater permit feeswiththat of 
Water permit fees, and the language will be uniform for both services. 

f) Water^WastewaterDevelopmentChargesClarificatiomThis change clarifies 
the language on applicable Development Charges associated with individually 
metered multi family premises and master metered multi family premises. 
Master meteredmultifamilypremisespaytheDevelopment Charge correlated 
with meter size while individually metered multi family premises are charged per 
the specific rates listed for that circumstance. There are no changes to the 
applicable Development Charges, and the cbange reflects tbe current practice and 
intent of the current language. 

g) EimitedWater^Wastewater Development Charge Credit Transfers:This change 
will allow the limited transfer of unused Development Charge Credits (also 
referredto asMeterCredits)fromavacantparceltoanotherparcelunderthe 

8 



same ownership, subject to program compliance. The City Code currently 
prohibitsthetransfer. BothCityCodeandURRchangesarerequiredforthis 
revision. 

40. Ms. Thieme then described the customer outreach provided to Utilities customers 
informing them of the contents of the proposed rate changes and the Utilities'programs 
currently in place to assist customers. 

41. Ms. Thieme concluded her presentation hy explaining the steps that will follow the rate 
hearing: City Council will he presented with draft Decisions and Crders at the City 
Council Work Session on December 7, 2015, and will be asked to approve final 
Decisions and Crders and resolutions at the City Council Meeting on December 8, 2015. 

42. City Auditor, Mr. DennyNesterthenpresentedhisreport. Mr.Nesterstatedthatthe 
Auditor'sreview is focused on the accuracy and consistency of the methodology used to 
develop the proposed rate changes; and compliance with rate development guidance 
approved by the Utilities Board. The audit scope includes: (l)usingUtilities'Revenue 
Requirements,including the Operating and Capital budget, to review Utilities'allocation 
that determines cost by customer class; (2) recalculating the cost of service study 
mathematically; (3) reviewing forecasts for reasonableness to prior forecasts; and (4) 
comparing the filing to Board approved rate guidance. The audit scope does not include 
areview of the submitted budget or capital plan that drives the rate case. 

43. mrelationto the proposedWater Service Rate changes,the audit concluded that the cost 
of service study and proposed rates were prepared accurately using consistent 
methodology. However, the proposed Waster Service surplus does not have supporting 
documentation in the rate case, as filed. The audit recommends that Utilities' 
management work withCityCounciltoensureUtilities2016 appropriation includesa 
resolution related to the Surplus. 

44.In relationto the proposed Electric ServiceRate changes,the audit concluded that the 
revenuesbasedonthe proposed rateswill not support thefullrecoveryof the costof 
service duetoinaccuracies within thedatausedtoforecasttheETErate. The audit 
recommends that(l)Utilities should continue to research the root cause of the significant 
shortfall between forecast and actual revenues in the ETE rate class; (2) Utilities 
management should report results to the Utilities Board and propose appropriate forecast 
and rate changes, if needed; and (3) City Council should determine if the rate case should 
beapprovedas submitted,or if additionalrateincreases are warrantedfor thisclass; 
altematively,City Council could consider rate changes after March31,2016 when root 
cause analysis is scheduled to be complete. Mr. Nester noted that doubling the Electric 
R t̂e increase for ETE customers from 6% to!2% would result in an overall bill impact 
of2% instead o f l % . 

45.mrelationto the ECA and CCA realignments and adjustments, the audit concludes that 
proposed ECA andCCAcollectedbalancesarenot consistent withcurrent Enterprise 
Scorecard guidance because Utilities has proposed an increase in collected balances 
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outside of current guidelines. The adjustment results in an over collection that should be 
reduced faster man proposed. In Mr. Nester'sopinion, he ECA and CCA rates should be 
further reduced than what is currentlyproposed. Mr. Nester noted that this issue has been 
previously discussed by the Utilities Board. The audit recommends that(l)City Council 
should decide whether ECA and CCA will heapass through orarate stabilization tool, if 
it is not to he used asarate stabilization tool, the rates should he adjusted down so the 
projected balance approaches $0 at some point in 2016; (2) Council could instruct 
Utilities to comply with current guidance, in which case, refunds to customers should be 
increased toreduce collected balances; and (3) based on Council's decision, Utilities 
Board should provide formalguidancc and enterprise scorecard measures for ECA and 
CCA collected balances. 

46. CouncilmcmberKeith King presented ontheproposedUtilitiesrateincreascsand his 
positionontheproposal. CouncilmemberKing provided his reviewof Utilities' rate 
changes between 2004 and 2014, concluding that Residential customers have been 
subject to disproportionally higher rate increases, when compared to mdustrial and 
Commercial customers. Councilmember King asserted that the Cost of Service Studies 
performed have furthered the disparity between rate classes and that the consequences is 
that Utilities has failed to maintain competitive pricing for Residential customers as 
required by Utilities'mission statement. 

47. CouncilmemberKing next stated that since2012, there have been increases to Electric 
Rates in 2013,2014, 2015,and the proposed increases for2016. Ele indicated that the 
ElectricRateincreasesaremakingUtilitiesless competitive and will result inutilities 
failing to maintainaregional cost advantage. Councilmember King then providedarate 
comparison of Residential, Commercial, and mdustrial rates between Colorado Springs 
and Denver, Aurora, Eakewood,Rueblo, and Et. Collins. 

48. Councilmember King stated that rates for Commercial customers arc competitive for 
electric and natural gas rates,but not for water and wastewater rates, restated that rates 
for mdustrial customers are competitive. 

49. Councilmember King then explained his contention that rates for Residential customers 
createacompetitivedisadvantagefor Residential rates compared to regionalproviders 
andthat Residential ratesarecarryingmorethantheir fair share of therateincrease 
burden. Ele stated that the rate structure is neither just nor reasonable and in fact 
discriminatory to Residential customers, specifically low income customers. 

50. To conclude, Councilmember King provided several solutions to the concerns be 
addressed: 

a) The ECA and CCA must be changed to eliminate significant over collections and 
ensure that collections are maintained within the bounds ofUtilities'energy score 
card. 

b) Rate increases must be balanced between rate classes and Residential rates should 
not be increased atahigher percentage than Commercial and mdustrial rates. 
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c) mdustrial rate classes must pay their mil cost of service and forecasts for 
mdustrial rate classes must be more accurate. 

d) $100,000 of me proposed Waters 
Board in order to maintainaresearch staff, independent ofUtilities,to address the 
Utilities Board'squestions. 

e) Cost of Service methodologies should he modified to eliminate inequitable 
Residential rates. 

51. After Utilities' presentation, President Bennett opened the floor for public comment. 
President Bennett explained that the questions would be collected, both from the public 
and the Council,and then Utilities would haveashort break to formulate responses. 

52. A single citizen spoke. The citizen asked whether the materials presented by 
Councilmember King would be made public and what accountability measures would be 
put in place to make sure that any surplus funds paid from Utilities to the City would be 
used as intended. 

53. Following public comment, President Bennett opened the floor to questions from the City 
Council. 

54. CouncilmemberTom Strand started by asking several questions: 

a) What are the criteria for customers to participate in Utilities'low income program 
and how many people are involved in the program? 

b) mrelationto the ETE Electric rate,what evidence is available in relation to the 
forecasted revenues and actual revenues and what is the impact of the difference 
on Utilities? 

c) mrelationto the discussion ontheECAandCCA, has the annual audit report 
addressed theECAandCCAasapassthroughmechanismorameans of rate 
stabilization? 

d) mrelationto CouncilmemberKing'spresentation,isthedisparitybetweenthe 
rate increases for Residential and Commercial/lndustrial rates a result of 
previously overpriced CommercialBlndustrial rates andBor is the difference an 
incentive to bring Commercial and mdustrial customers to Colorado Springs? 

e) In relation to Councilmember King'spresentation, is the proposedWater surplus 
intended asatransfer to the City or is it intended asareserve account for Utilities 
to use on City related issues as needed? 

U fn relation to Councilmember King's presentation, have research staff been 
provided by Utilities and will tbat be the case in the future? 

55. President Bennett then asked whether the City is receivingafair and equitable rate for 
street light service given that street lights are generally used during off peak times? 

56. Councilmember Don Knight then asked(l)what will happen if the 2016Rate Case is not 
approved before the end of December and (2) what will happen if Utilities'budget is not 
approved before the end ofDecember? 
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57. Councilmember Bill Murray then asked two questions: 

a) m relation to the discussion of the ECA and CCA and whether they should bea 
pass through mechanism oratool for rate stabilization,what is the turn over for 
Utilities'customers and what class of customer is negatively impacted if the ECA 
and CCA are used as rate stabilization tools? 

b) Please provideaformal reconciliation between the rate change information from 
Councilmember King and Utilities. 

1. In response, Councilmember King noted that he received his numhers 
from Utilities. 

58. Councilmember King then asked several questions: 

a) mrelationto the fixed rate daily charges,why are Residential customers subject 
to disproportionate Increases? 

b) What can he done to make ECA and CCA practice consistent with the 
requirements of Utilities'score cards? 

c) m relation to the CCC,why is the cost higher for Residential customer than it is 
for Commercial and mdustrial customers? 

d) Flow will the under collection ofmdustrial classes be remedied? 

59. After the conclusion of City Council comment, President Bennett recessed the rate 
proceeding to allow Utilities to formulate answers to the City Council questions. 

60. Following the recess. President Bennett reconvened the hearing. 

61. Utilities then presented Its response to the comments and questions. 

62. Mr. William Cherrier, Utilities' Chief Planning and Finance Cfficer led Utilities' 
responses, first asking Mr. Ncster to answer the questions directed at him. 

63. Mr. Nester addressed his questions as follows: 

a) mrelationto the request for additional information concerning the Electric ETE 
rate, Mr. Nester explained that in 2010and 2011,Utilities collected more revenue 
than was initially forecasted for the ETE rate, hut has since collected less revenue 
than hasheen forecasted. Fie explained thatUtilities is currently analyzing the 
situation to determine the hest solution. 

b) m relation to the ECA and CCA changes, Mr. Nester noted that ECA and CCA 
collections were historically more extreme, hut that since the required collection 
hands wereestahlished hy the Utilities Board, no ECA or CCAproposal has 
prescntcdaforecasted collection outside of the established collection hands. 

64. Ms. KathleenSolano,UtilitiesCeneralManagerof Customer Servicesnext addressed 
Councilmember Strand's question concerning Utilities' low income program. Ms. 
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Solano explained that the program, Eow-mcomeEnergyAssistance Program ("EEAF"), 
isafederallyfundedprogramopen tolow incomeutilitycustomers to address winter 
heating costs. Tobeeligibleacustomer must pay heating costs directly to Utilities or as 
part of their rent. The amount of assistance available toacustomer is dependent on the 
number of eligible residents living inapremises. During the 20132014 LEAP season, 
approximately $3.3 million was distributed from the Federal program to benefit 
approximately 8,100 homes. During the 2014-2015 EEAF season, more than $4 million 
was distributed from the Federal program to benefit nearly7,800 homes. 

65. Mr. Cherrier then addressed the remainder of the questions posed to Utilities. The 
questions and responses were addressed as follows. 

66. Mr. Cherrier explained that fixed electric charges increase at a different rate for 
Residentialcustomersthanthosefor Commercial and mdustrialcustomersbecause the 
charges are distinct and determinedbascdonthe nature and requirements ofeach rate 
class. Asaresult, the charges are not easily compared as they incorporate the different 
components and needs of each rate class. The overall rateincreases arc proportionate 
across rate classes. 

67. Mr. Cherrier then addressed the questions concerning the over collection of the ECA and 
CCA. Fie stated that the collection shouldremain in line with thecollectionbands 
established by the Utilities Board and that Utilities has worked to maintain those metrics, 
discussing the issue regularly with theUtilities Board Finance Committee and Utilities 
Board. Fie stated that with fuel volatility, thereis regular needforbalancebetween 
prompt price changes and rate stabilization. Additionally,rate decreases are planned for 
the near future and at the November Utilities Board meeting, the Utilities Board sent the 
issue to the Finance Committee for additional study. 

68.In relation to the question of why theproposed CCC impacts Residential customers 
differently thanCommercialandmdustrialcustomers,Mr.Cherrierexplainedthat the 
different impact is intentional and is based on accurately placing the costs of serving each 
rateclass on that rate class. Fleexplained that much of this cost is based on costs 
imposed by gas pipelines and that prior rates did not fully match each rate class'charges 
with the cost to serve that rate class. 

69. Mr. Cherrier then explained that Utilities is actively addressing the concerns surrounding 
the Electric ETE rate, having previously discussed the issue with both the Utilities Board 
Finance Committee and the Utilities Board;Utilities is committing to understanding the 
situation fully by the end of March 2016. Mr.Cherrierstatedthat theproposed rate 
increasefor theETE rate is 6% which is inlinewith similar rates. Thedecisionwas 
made to treat the ETE rate inamanner consistent with similar rates until the forecasting 
issue is fully understood. 

70. Next, Mr.Cherrier explained that the City Council andUtilities Board have, and have 
consistently had,full access toUtilities' staff for support and research. Utilities' staff 
works diligently to be responsive to any and all questions received from 
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Councilmembers. Any change to this practice is ultimatelyadecision for City Council. 
Mr Jerry Forte, Utilities' Chief Executive Officer noted that much of Utilities' staff 
support comes though theUtilities Board committee process,whereUtilities dedicates 
significant staff resources. 

71. Mr. Cherrier then addressed the provision of street light service to the City, Fie explained 
that the City doesreceive afair andequitablerate. Fie noted that a fu l l study was 
performedin2008 and that the City Auditor has regularly reviewed the rate. 

72. Then, Mr. Cherrier addressed Councilmemher Knights questions ahout the consequences 
of the City Council'sfailure to approve the rate case and hudget. Mr. Cherrier explained 
that if the rate case was not approved by the end of December 2015, the existing rates 
would continue in effect and Utilities would consequently fail to meet the proposed 
financial metrics.Utilities would have tomake significant changesto its expenditures. 
Utilitiesiscurrentlyworkingoncontingencyplansfor2016revenue short falls of $5 
million, $10million, and$20million. Mr. Cherrier thenexplainedthat if Utilities' 
budget wasnot approvedby the endof December 2015,Utilities would not havethe 
authorization to expend any funds and could not practically operate. Mr. Cherrier 
emphasized that approving hothahudget and rate case is critical for Utilities. 

73. Mr. Cherrier then returned to the ECA and CCA, explaining that the tools arepass 
throughshut that there are currentlyover collections. Flenotedthatallcustomersare 
treated equally and that all customers receive the same rate adjustments. Itistruethata 
customer may have anet gain or loss depending on the times when they commence 
and/or terminate servicc,but that isgenerally true acrosstheutility industry. Elealso 
explained that customer turnover is low and that customers often move withinUtilitics 
service territory as opposed to completely leaving Utilities'service territory. 

74. Mr. Cherrier concluded hy addressing the request for a reconciliation between the 
information presented hy Councilmember King and Utilities. Ele explained that this issue 
was previously referred to the Strategic Planning Committee and that Utilities will follow 
up to ensure that it is addressed there. 

75. President Bennett then concluded the discussion and explained that an executive session 
is not needed. 

76. Councilmember Knight then addressed the City Council in his role as the Chair of the 
Finance Committee, providing additional perspective on the proposed rate case. Fie 
startedby explaining that there areconfusions withinUtilities filing that need tobe 
addressed and noting that some complexities within the Utilities rate/budget process can 
beimprovedupon inamanner similar toimprovementsmadewithinthe City budget 
process. 

77. Councilmember Knight explained that while the proposed Utilities budget and rate case 
arenot perfect, bothshouldbeapproved. Flenoted that theElectricrateincreaseis 
driven by federal environmental requirements and that the failure to receive the necessary 
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muds would create a significant risk that Utilities would fail to meet the federal 
mandates, Elealsoexplaincdthatthe Water rateincreaseisaresultoftheSouthern 
Delivery System, hut is significantly lower than was initially forecasted. 

78. Next, Councilmember Knight addressed the three points of concern from the City 
Auditor'sreport. In relation to the Water surplus,he explained that the funds will remain 
unallocated and that as part of the rate filing it was required that they he listed as 
applying to parks watering. The Finance Committee is working on contingency plans for 
lower than forecasted revenues. Councilmemher Knight explained that the Utilities 
Board needs to revisit the ECA and CCA philosophy to properly avoid over collections 
while addressing the intervals appropriate for changes. Ue said that this issue should not 
hold up the rate case process. Eastly,in relation to the Electric ETE rate, Councilmember 
Knight stated that the issues presented should not prevent passage of the rate case, hut 
thatasolution should he expedited as quickly as possible. 

79. President Bennett then made clear that City Council would not he takingavote on the 
rate case until the December 8, 2015, City Council meeting. 

80. Councilmember King then asked an additional qucstion,whether the proposed Utilities 
budget reflects theECAandCCAovercollections. Mr. Cherrier respondedthatthe 
budget does reflect those over collections. 

81. At tbe conclusion of questions by the public and City Council,Utilities'responses, and 
discussion by City Council, Mr. Kenneth Burgess, Division Chief Rates and Regulatory, 
City Attorney's Cffice, polled Council Members regarding the issues central to the 
Electric, Natural Cas, andWater services and the URR. 

82. Thefollowingare the proposed changes and thevotesby City Counciladdressing the 
URR: 

a) ShouldUtilities add clarifying tariff language around theElectricRlan Review 
Pee? 

The City Council held that Utilities shall add clarifying tariff language around the 
Electric Plan Review Eee. 

b) Should Utilities change the address for dispute resolution to the general Utilities 
address? 

The City Council held that Utilities shall change the address for dispute resolution 
to the general Utilities address. 

c) Should Utilities allow totalization of primary and secondary meters when meters 
reside on the same campus? 
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The City Council held that Utilities shall allow totalization of primary and 
secondary meters when meters reside on the same campus. 

d) Should Utilities increase the amounts collected through Contributions in Aid of 
Construction in the Electric and Natural Cas distribution system? 

The City Council held that Utilities shall increase the amounts collected through 
Contributions in Aid of Construction in the Electric and Natural Cas distribution 
system. 

e) ShouldUtilitieschangelanguageregarding Water permit fees tobe consistent 
with the Wastewater permit fees? 

The City Council held that Utilities shall change language regarding Water permit 
fees to be consistent with the Wastewater permit fees. 

f) Should Utilities add clarifying tariff language on applicable Development 
Charges regarding multi family and master metered multi family charges? 

The City Council held that Utilities shall add clarifying tariff language on 
applicable Development Charges regarding multi family and master metered 
multi family charges. 

g) Should Utilities add tariff language to allow a limited transfer of unused 
DevelopmentChargeCredits froma vacantparceltoanotherparcelunderthe 
same ownership? 

The City Council held thatUtilities shall add tariff language to allowalimited 
transfer of unused Development Charge Credits fromavacant parcel to another 
parcel under the same ownership. 

83.President Bennett then concluded the 2016Rate Case Elearing. 
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ORDER 

THEREFORE, IT IS HEREBY ORDERED that: 

The URR sheets as attached to the Resolution are adopted and will be effective on and after 
January 1, 2016. Such tariff sheets shall be published and held open for public review and 
shall remain effective until changed by subsequent Resolution duly adopted by the City 
Council. 

Dated this 8m day of December, 2015. 

CITY OF COLORADO SPRINGS 

Council President 

City Clerk 
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